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OUR OBJECTS
As per the South Sydney Community Aid Coop Ltd Registrar of Co-operatives
as at 2nd September 1994.
The objects of the society shall be;
a) Primarily, provide social welfare by assisting in the relief of poverty, distress, sickness,
suffering, destitution or helplessness;
b) Provide an inquiry, answering and advisory service to assist with the above objects;
c) Co-operate with and assist in the co-ordination of groups and agencies working in
the area;
d) Sponsor and encourage continued research into needs of the community and
apply those findings for the development of its’ programme;
e) Focus attention on any social needs in the area and enable local residents to meet
those needs;
f) Stimulate and provide channels for individual and group participation in the
development of services in the area.
g) Stimulate and provide opportunities for the development of Adult Education in the
area.

MISSION
OUR MISSION
South Sydney Community Aid Multicultural Neighbourhood Centre seeks to provide
support and resources to the residents of South Sydney, to enable them to identify and
meet their needs, informed by the principle of social justice.
In order to achieve this, the following principles will be addressed:







Institutionalised racism
Structural disadvantage
Communicating an alternative vision of equality
Empowerment
Need definition
Human rights

Residents are encouraged to actively participate in the social and economic
opportunities in their community. Through such active participation, residents’ skills and
capacities will be effectively utilised for the benefit of the community.
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BOARD OF DIRECTORS 2014 - 2015
Members of the Board of Directors of South Sydney Community Aid Co-op
Ltd are elected by members. They volunteer their services to support the
organisation in responding to the needs of the community.
Any person who is a member of the cooperative is eligible to become a
member of the Board of Directors.

CHAIRPERSON
SECRETARY
TREASURER
GENERAL DIRECTOR
GENERAL DIRECTOR
GENERAL DIRECTOR
GENERAL DIRECTOR

Ed Everett
Margery Whitehead
Paul Mallam
Carolyn Hammond
Edith Olivares
Audrey Lee
Mary Liang

STAFF TEAM 2014 - 2015
 South Sydney Community Aid staff team works wonderfully together in
The
delivering services to the local community.
Each of them bring a unique background and experience to the team and
the support they offer each other is hard to find elsewhere.

EXECUTIVE OFFICER
BOOK KEEPER/ADMIN
COMMUNITY DEVELOPMENT
COMMUNITY DEVELOPMENT
COMMUNITY DEVELOPMENT
COMMUNITY DEVELOPMENT
COMMUNITY DEVELOPMENT
OUTREACH WORKER

Bill Yan
Soheir Shehata
Laura Kelly
Natasha Sitanala
Johnson Fung
Marryanne Laumua
Angelo Legaspi
Ellouise Jennison

June 2009
Dec 1994
Sept 2009
July 2010
Oct 2011
June 2012
Nov 2014
May 2012

-

Current
Current
Current
Current
*June 2015
*June 2015
Current
Current

*Note: End of contract and resources

CASUAL & CONTRACTEDCASUAL
STAFF 2014 - 2015
AUDITOR
PAINTING TUTOR - OUTREACH
COMMUNITY CONNECTIONS SUPERVISOR

Alex Whitehead
Charlie Aarons
Philip Johnson (until 25 Sept 2014)
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A WORD FROM THE CHAIRPERSON
2014 - 2015
The financial year 2014/2015 has been a year of decisions and planning for the continuity of
service delivery into the next few years. It has still been a testing period with government
sector continues the reform for social and welfare services.
At present time, we are organising for our future with the goal of straightening and
strengthening services to our local community in these trying times. Here, we are ready to
present to membership of a possible merger into the future as part of the process.
Again, we would like to thank our funders, supporters, partner organisations, our volunteers
and members for your invaluable service and assistance.
Finally, I would like to thank my fellow board members and the operation team led by Bill for
their commitment and professionalism.

Ed Everett
Chairperson

All photos from our End of Year Party 2013/2014
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EXECUTIVE OFFICER’S REPORT
2014 - 2015
Times seem to flies by each year; a sign of how eventful things are at South Sydney Community
Aid Multicultural Neighbourhood Centre. Here I take delight in writing my annual report for the
financial year ended 30th June 2015.
As previous years, we continue to go from strength to strength in delivering quality community
services and activities each week in our centre located at Alexandria Town Hall thanks to the
generosity of City of Sydney’s Accommodation grant. We are also continuing to run outreach
projects in the local area supported by Housing NSW and Clubs NSW.
This financial year, we continued to provide many vibrant and dynamic projects and events in
great partnership with different organisations in the area. We also remain active in working with
our community and partner organisation in both the government and non-government sector
within the Redfern Waterloo Neighbourhood Advisory Board Action group framework in
advocating issues faced by our local community.
We have achieved quite a lot this year. My favourite being celebration Christmas in July in
partnerships with Eat Drink Give, hosting the Chinese delegation from the Department of Social
Assistance from People’s Republic of China federal government. I am especially proud of our
community involvement in Redfern Biennale and captaining the Team Marble Challenge. I am
also saddened by having to say farewell to 2 dedicated staff due to funding constraints in
2015/2016.
The next few years will be interesting with the State set to start reforming the community services
programs. Still, we have further our amalgamation discussion and will be presenting and
proposing the idea formally to our membership. It was a wonderful time of learning and listening
for me while conducting the stakeholders’ engagement as we continued to plan and implement
what we think is best for our community. This is most important to ensure and enable us to
continue delivering services to people who are in need in our community.
Here, I would once again like to recognise the effort of the members of the Board of Directors and
our volunteers for their commitment, support, advice and hard work in their service to our
organisation. And to all staff and students on placement, thank you for your delightful work and
commitment to both our clients and communities.
Finally, I would like to acknowledge representatives of all our funding bodies
who provided us with much needed support and to our partner organisations
for making our work more pleasurable.

Bill Yan
Executive Officer
29th June 2015
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VOLUNTEERS
The work of volunteers at South Sydney Community Aid Multicultural
Neighbourhood Centre is very highly regarded. Without the hard work of our
volunteers many of the organisations programs would not be the success that
they are. With their help opportunities are created for people to participate in
services being provided in their local communities throughout 2014 - 2015.

Our special gratitude and thanks to;
Ilda Migridicyan

BUS TRIP COORDINATOR

Sandra Frappi

MULTICULTURAL KNITTING GROUP

Meryanne Frappi

MULTICULTURAL KNITTING GROUP

Robert Lim

PHOTOGRAPHY INDONESIAN GROUP

Nancy Yang

TAI CHI CLASSES

Lin Qiao Wu

TAI CHI CLASSES

Lok Wan Cantonese

COMMUNITY PERFORMANCES

Opera & Dancing Group
Anna Ao

LOK WAN CANTONESE GROUP LEADER

Pan Xiu Duo

LOK WAN CANTONESE GROUP LEADER

Peter Bowmar

CHESS CLUB

Dorothy Liu

ADMINISTRATION

APPRECIATION LIST
South Sydney Community Aid Multicultural Neighbourhood Centre would
like to acknowledge the following organisations for their generous support
throughout the previous financial year. In supporting SSCA-MNC they are
building and strengthening our community.

ALL SORTS FITNESS

DAMIEN MINTON

BAKERS DELIGHT

COUNTERPOINT COMMUNITY SERVICES

CITY OF SYDNEY COUNCIL

MTC WORK SOLUTIONS

CLUBS NSW

EAT DRINK GIVE

CONNECT REDFERN

OZ HARVEST

UNITED WAY

SYDNEY STORY FACTORY

FAMILY AND COMMUNITY SERVICES

ALEXANDRIA PARK COMMUNITY SCHOOL

HOUSING NSW

ANZ CHATSWOOD

SPORTS FUNDAMENTALS

MTC WORK SOLUTIONS

AON

BARNADOS FAMILY REFERRAL SERVICE

ADHC ROSEBERY

SAVE THE CHILDREN MOBILE PLAYBUS

THE DELI WOMEN AND CHIDLREN’S CENTRE

ACTION KIDS

SOUTH EAST SYDNEY COMMUNITY TRANSPORT

SDN POET’S CORNER PROJECT
and many others…
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WHAT’S NEW…
2014 - 2015 has seen SSCA-MNC grow from strength to strength, with a new staff
member and some new programs. SSCA-MNC has only been able to achieve
this success through working in partnership with local agencies and taking a
collaborative approach to the community development process.

My name is Angelo Legaspi, and I am fairly new to South Sydney Community Aid. I first
came to beloved SSCA through MTC and the Work for the Dole program. I had no idea
what to expect, I had never stepped into a community centre before. Luckily, the staffs
were very friendly and welcomed me with open arms.
Through this, I was given many opportunities to participate and get involved around
SSCA, and as a result, I was offered part-time employment. I began doing paperwork and
helping out clients. It was hard work, and my patience was tested, but I got the hang of it
and it wasn’t too bad.
I really enjoyed participating in the events and getting involved, from helping set up, to
face-painting, and even performing! I was even trusted to run my own event, a twist on
Harmony Day called “World Wednesday”.
Overall, it was a fun experience. It was definitely an eye-opener, to see the gratitude from
helping clients, (whether it be a complex or simple task) was very rewarding.
I would like to say thank you to all the staff at SSCA for all your support and guidance
during my time here at SSCA, it has been a fun and enjoyable experience to work with
you all. Thank you to MTC, MTC volunteers and past placement students. Without you all,
this would be a very different experience.
And to all the clients and members of the community, I have enjoyed helping you all and
getting to know each and every one of you.

Angelo Legaspi
Community Development Worker
26th June 2015
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Multicultural Christmas in July
Ho Ho Ho!!! Our first Christmas in July was an affair to be remembered! We were blessed
with a beautiful crisp winter morning on the Wednesday, 23rd July 2014.
Firstly, we have been lucky to have Eat.Drink.Give as our event partner whom provided a
sumptuous Christmas lunch. They also brought with them wonderful volunteers who have
worked tirelessly preparing the food for the event a few days before the day.
We were also lucky to have our community cultural groups from a diverse multicultural
background showcasing a myriad of beautiful costumes and dances entertaining the 127
audiences on the day.
Our local Member of Parliament Mr Ron Hoenig also dropped by in celebrating the day
with the community.
After all the cultural performances and lunch, we were entertained again by Bryan with
his high energy one-man band show. It was especially great to see the young and the
young at hearts dancing into the rest of the afternoon.
Here, we would like to thank Eat.Drink.Give, all the cultural performers and all our
volunteers making our first Christmas in July a special day.

This program is in collaboration with Eat Drink Give.
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Hansard Christmas in July 2014 in Parliament of NSW
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2014 Team Marble Challenge Recruitment Drive
On 13 October 2014, ‘The Team Marble Challenge
Recruitment Drive’ an event for the Green Team
captained by our EO, Bill has kicked started the weeklong Redfern and Waterloo Mental Health Awareness
Week Be YOUnique programmes.
The recruitment drive is part of the 2014 Team Marble
Challenge (to be held in December) tasks that each
team captain has to complete. This first task involved
getting as many people as possible to enrol in
supporting the Team Marble Challenge by subscribing to the www.cosnp.info newsletters.
On the day, there were 15 participants recruited showing their support. The participants
were given a brief about the CADRE project, the City of Sydney Narrative project as well
as the Team Marble Challenge. There were lots of fun and giggles from the participants
while playing a mock marble runs on the day.
The participants joined their captain and other SSCA staff and volunteers for a delicious
morning tea. There was a good positive vibe among the supporters that we are hoping
will help us (the Green Team) win the overall challenge.
The supporters came from various different activities hosted by SSCA and it was a good
opportunity for many of them to mingle and interact with each other. It was a good
representation of the different groups that come together to make SSCA the vibrant
place that it is.
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2014 Team Marble Challenge
On 2nd December 2014, South Sydney
Community Aid participated in an event called
Team Marble Challenge. It was part of a
collection of events/tasks which all supporting
Mental Health Awareness. Prior to the Team
Marble Challenge, a recruitment drive was held
to gain supporters who signed up for an enewsletter for information in regards to Mental
Health.
There were 4 teams who participated;
Blue Team – Captained by Leanne Webber
Green Team – Captained by Bill Yan
Red Team – Captained by Lynda Hennessy
Orange Team – Captained by Daryl Paul Holmes
This year, it was Blue Teams turn to host. This year’s Team Marble Challenge was held in
Newcastle at Life without Barriers premise on Parry St. It was an amazing afternoon, spent
with amazing people.
The Team Marble Challenge was indeed challenging. There were 3 tasks that had to be
completed, each which awarded points contributing to the teams total score. These tasks
consisted of, seeing how many supporters each team could gather, how fast your team
can build the chosen layout and how fast you can roll 50 marbles without any of them
falling off or receive a time penalty.
Overall, the day was really fun and we wanted to say a big thanks to all the teams who
participated, it wouldn’t have been the same without you, and also to the Blue Team for
hosting the event and their warm and welcoming hospitality.
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Chinese Delegations to South Sydney Community Aid
On 22nd October 2014, SSCA was visited by Mr
Liu Xuanmin, Secretary General/Deputy
Chairman of Shaanxi Provincial Overseas
Chinese Federation, Shaanxi Province, China
together with his two director colleagues, Mr
Deng Chengping and Mr Wang Tiande.
The three members asked about and shared
their experiences on the welfare services as
well as community advocacy projects with
our Executive Officer.
Both parties were
impressed with the system in place in
supporting and helping each community involved in the area.
Also, on 10th December 2014, four members of
Chinese delegation from the Ministry of Civil
Affairs, Department of the Social Assistance
visited South Sydney Community Aid led by
Ms Xu Hua, Deputy General Director. We were
also joined by Mr Jack Passaris OAM, Deputy
Chair of Ethnic Communities' Council of NSW.
Discussion around welfare services to our
seniors and the socially and financially
disadvantaged communities in our local area.
Both delegations (like previous delegations) were most impressed with our independence
and our ability to advocate on sensitive issues on behalf of the community. They also
congratulated us on a few of our projects outlined to them during our informal meeting.
They were more than happy to share our successful program.
Mr Liu and Ms Xu reported about the NGO and not-for-profit organisations movement in
China and will use the discussion and information gathered here to further their
community services agenda in China.
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Multicultural Exchange Session with Delaware Technology, USA
On the 18th June 2015, nine
members
of
the
Delaware
Technology Community College
from the United States of America
visited the South Sydney Community
Aid Multicultural Centre, to attend a
Multicultural Exchange Session.
The session was led by Mr. Bill Yan;
Executive Officer of the SSCA, and
Mrs. Charmaine Jones; Executive
Officer of the Inner City Regional
Council, and attended by the
members of Delaware Tech and
myself; a student of Australian
Catholic
University
undertaking
Volunteer Placement with the SSCA.
The session was aimed at generating an open dialogue around the various themes of
multiculturalism, which included discussing topics including the differences and similarities
across and within cultures in terms of dress, language, food, politics and religion.
During the session participants shared thoughts, ideas and experiences with the group,
debated different points of view, and the true meaning of multiculturalism. The main aim
of the session was to promote and encourage acceptance, and understanding, which I
felt was a success.
While it was clear that those who attended had a great sense of connection and pride to
their own cultural identity, all enjoyed talking and learning about different countries,
norms and customs, not only from Mr. Bill Yan, who himself had been born and raised in
Malaysia, but also from each other.
The American students, who originated from a city which was predominantly populated
by those of Anglo Saxon origin, were surprised at the cultural diversity of Sydney and the
SSCA office, and commented on the prevalence of multiethnic members that were
present within the community. The day was memorable for all, and those who attended
left with a greater appreciation for peoples and cultures different to their own.
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WEEKLY GROUPS AND ACTIVITIES
In 2014 - 2015 SSCA-MNC’s, weekly groups and activities delivered at
Alexandria Town Hall continued to thrive. There are currently around 76
people a week dropping into the neighbourhood centre to access our
groups’ activities.
In 2014 - 2015, we have had 343 groups’ activities in Alexandria Town Hall; accounting for 3969
clients attending various activities in the centre. These activities including the Lok Wan Cantonese
Opera and Dancing group, MenSense group, Chess group, Tai Chi classes, Mahjong classes,
Vietnamese groups, Indonesian groups, Pacific Islander group, Knitting groups and Mandarin
classes just naming a few.
Again, these groups served as a vehicle for information sharing while providing a safe and
comfortable environment for cross cultural and social mixed interactions between participants.
Being a community hub, we are delighted to report such active involvements from different
people in our community and to see them coming together in enhancing social cohesion
alleviating social isolation especially for those who are financially and socially disadvantaged.
It is always uplifting to see a diverse mixed of community members in of our activities reflecting not
only the diversity of people living in our community but also representing the rich culture of our
community.
We at SSCA-MNC looking forward to provide more activities in the next financial year.

15

Quantitative Data: Walk-Ins for Services 2014 - 2015
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Graph 1: Walk-ins into SSCA-MNC for 2014/2015.
In financial year 2014 - 2015, there were approximately 9722 walk-ins (5192 clients) to South Sydney
Community Aid Multicultural Neighbourhood Centre (SSCA-MNC) main office at the Alexandria
Town Hall. Most of these walk-ins were involved in the four purposes, namely; social activity,
getting information, getting a referral to other services, and/or using of SSCA-MNC’s infrastructure
such as telephone, computer, fax and photocopier.
The graph above indicated that the majority of SSCA-MNC’s walk-ins have participated in SSCAMNC’s social activity programs such as health programs, cultural programs and social programs
and the next majority of walk-ins had come into the office for information. The graph also shows
that 516 referrals were made to other services, such as social benefits, housing, legal aid and
health services during the same period.
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Graph 2: Monthly walk-ins into SSCA-MNC for 2014/2015.
The graph above shows the monthly walk-ins SSCA-MNC for 2014/2015. From the graph, we can
see the walk-ins were somewhat stable for each purpose. However, it shown that there were a
large number of walk-ins for the month of July 2014 and February and March 2015 for activity; this
is due to the fact that we celebrated Christmas in July, Chinese New Year in February 2015 and in
March 2015, we celebrated our Multicultural March celebration. Smaller numbers were reflected
in the graph as the centre close for the holiday’s period of December 2014 and January 2015.
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Clients by Ethnicity
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4207, 81%
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Graph 3: Clients by Ethnicity for 2014 - 2015.
The graph above has indicated that there were 4207 walk-in clients (out of 5192 clients) from a
culturally and linguistically diverse (CALD including ATSI) background. This accounted for
approximately 81% of SSCA-MNC’s total walk–in clients. The remainder of 985 (or approximately
19%) of our walk-in clients accounted as non-CALD clients.

Clients by Socio-economy
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Non-disadvantaged
Disadvantaged

Graph 4: Clients by Socio-economy for 2014 - 2015.
From the graph, we can see that there was 3375 walk in clients from a disadvantaged
background, which was approximately 65% of SSCA-MNC’s total walk-in clients for the 2014 - 2015
financial year compared to 1817 (35%) clients from non-disadvantaged background. Most of
these clients are welfare beneficiaries and living in public housing estate. As shown, most of our
clients in the area needed support and assistance from services such as SSCA-MNC.

17

Housing Communities Program
As the Housing Communities Program worker, I have continued to play a vital role in
coordinating, resourcing, and supporting tenant lead and partnership based projects
across Redfern and Waterloo Neighbourhood Advisory Boards, including the three action
groups (Waterloo Well-being and Safety Action Group, Redfern and Waterloo Events
Group, and the Learning Employment and Enterprise Action Group).
Over the last 12 months I have met with stakeholders to review the current
Neighbourhood Advisory Board framework and action plans to enhance the NAB
structure. A review of both NAB’s was carried out as Redfern and Waterloo follow different
models.
HCP has had 93% attendance at the monthly NAB and action group meetings in Redfern
and Waterloo. Different action groups have lead agencies including South Sydney
Community Aid and City of Sydney Council. HCP continues to resource 3 action plans
and chairs meetings on occasions when the elected chair cannot attend. Over the last
12 months HCP has met with stakeholders to review the current process and action plans
to enhance the NAB structure.
Waterloo NAB continues to have high attendance of tenants reps at their meetings,
tenants are engaged in the action plans, they are connected to services and this impacts
on the rest of the tenant community as a high % of actions are being completed and
opportunities for participation supported. This is reflected in the data given, with the 100
tenants in Waterloo that were asked in the HCP survey 95% reported feeling connected to
their local community which is a true credit to the NAB and its activities.
HCP lead WWSAG in the Part 2 Waterloo Community Safety Audit of the Waterloo walk
ups, which consisted of four walk around audits (two day time and two night time audits)
done in partnership with HNSW, LAHC, Police, CoS, TPRS, SSCA and the tenants. The final
Safety Audit Report has been circulated to the key stakeholders for consideration and will
be incorporated in the WWSAG action plan with specific priority areas and timeframes.
The Redfern NAB has grown exponentially in the last 12 months, through increased tenant
participation and ongoing supporting agencies commitment. HCP and TPRS has spent a
lot of time this year supporting the Redfern NAB not only through tenant rep elections
and training, but also in the development and resourcing of the Redfern Tenant
Representative Organisation and the Redfern Tenant Forums which was established by
the elected reps. This included the development of the ReTRO Terms of Reference and
attending the ReTRO and Redfern Tenant Forums for support and advice.
HCP has been assisting HSNW staff on the RedLink project including consultation with
tenants, integration of the RedLink project into the Redfern NAB Action Plan, attending
planning meetings for the integrated service hub at the McKell building, attending
Beautification team walk arounds, introducing key community stakeholders to the team,
planning community art project with HNSW and LAHC, as well as preparations for the
launch and a community room cleaning bee. This has involved a number of planning
18

meetings as well as individual meetings with different RedLink staff in the planning
process.
Neighbourhood Advisory Board Open Days were implemented by both NAB’s over the
last year to engage with tenants and promote tenant representatives and the various
NAB activities. The days are also a fantastic opportunity to consult with tenants on issues
affecting the area, as well as launching new projects and has attracted 165 tenants in
the last year.
Our Housing Communities Program supported the Tenant Participation Resource Service
in tenant representative elections in Redfern this year, filling vacant precincts to build the
capacity of the Neighbourhood Advisory Boards. HCP liaised with HNSW Redfern local
team in booking the community rooms for each election and worked in partnership with
stakeholders including Redfern Police before and after the elections. 85% of the 13
Redfern vacancies were filled.
Since the elections took place I have been working with TPRS to deliver monthly training
for the Redfern reps including the development of ReTRO (Redfern Tenant Representative
Organisation). These sessions will continue until the end of 2015 and will continue to cover
subjects such as team building, meeting etiquette and roles, etc.
There have not been any elections in Waterloo this year for two reasons. Most of the
precincts have not yet finished their two year term yet, and also we have been waiting to
finalise the updated Waterloo Terms of Reference before any elections take place. This
will be our primary focus for next year to recruit new reps for Waterloo.
As a thank you to the tenant reps for all their hard work all year round HCP and TPRS took
14 of the reps out on a Fun Boat Cruise. It was a fantastic day out bringing together the
reps from both areas and we even had some friendly competition occurring during the
trivia quiz.

Laura Kelly
Housing Communities Program Worker
26th June 2015
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SSCA Lok Wan Cantonese Opera and Dancing Group
It’s been a great start to the year for the Lok Wan Opera and Dancing Group at South Sydney
Community Aid Co-Op. After attending family reunions and celebrations over the Christmas Break
our members have come back, renewed and with their New Year Resolutions. The group has
performed almost every month since February while continuing to their commitment to rehearsals,
reciting plays and dance choreography on Mondays.
They attended the International Mother Tongue at SENC for the third time at Eastlake Shopping
Centre on the 20th of February. About fifty audiences were present and many of them were
interested in knowing more about the group. During the Lunar Chinese New Year the group took
this opportunity to have a huge banquet with the South Sydney Community Aid staff. There was a
huge variety of Chinese cuisines.
On the 27th of February, the Indonesian Welfare Association (IWA) held an Indonesian Chinese
New Year the Lok Wan Opera and Dancing Group also took part in performing a song in their
vibrant red and gold costumes. At the Multicultural March held at Alexandria Town Hall on the
25th the Lok Wan Opera and Dancing Group were also one of the performers at the event with
over ninety people attending the venue.
The Lok Wan Opera and Dancing Group held a concert at South Sydney Community Aid Co-Op
on 21st April, despite having heavy rain that day there were still loyal fans that brave the weather
and managed to attend and they were rewarded with a two hour long Cantonese opera show
with classic Cantonese cuisine.
Anna the leader and instructor of the group has a few words to say, “We will continue to do our
best and we can’t thank our supporters enough and I would like to personally thank each and
every one of our members who have put time and effort into making this group into what it is
today.”
The group would also like to thank Housing NSW for providing them with the much needed
resources.

This program is supported
by Housing NSW.

.
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INDONESIAN WELFARE ASSOCIATION (IWA) CITY GROUP
at Alexandria Town Hall
For the past five years, the Indonesian Welfare Association City Group (IWA) has been
working with the South Sydney Community Aid Coop to bring together local communities,
and to have a place for local Indonesians to gather together, provide important
information and services, and most importantly, be as responsive as possible to the needs
of our local community.

The IWA City Group
IWA City Group has received funding from various City of Sydney grants since 2009, and
this funding has allowed for the development and implementation of several different
projects throughout the 2014-2015 financial year. These projects include line dancing,
recycling through art, healthy living seminars such as talks on diabetes, as well as the
regular English conversational classes, painting and traditional angklung instrument
practice. These projects are not only bound to the Indonesian community, however also
see members from other local communities join in on the activities, such as Ecuadorian
and Chinese members.
The weekly line dancing has allowed for the Indonesian community to maintain active
and fit, whilst at the same time socialising with other local Indonesians and listening to
their favourite music. The help of our volunteer English teachers, Mrs Lyndall and Mrs Erna,
as always has helped our IWA City Group members become better equipped to further
harmonize with their respective local communities.
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IWA City Group Conversational Class performing an English song at an event in 2014
Through being located at the Alexandria Town Hall, IWA City Group has had the
opportunity to participate in events organised by the South Sydney Community Aid Coop.
These events include Chinese New Year celebrations and Harmony Day, in which IWA
group members had the opportunity to socialise with other local community groups such
as the Lok Wan Cantonese group and the Golden Dragon Vietnamese Dance Group.

The IWA 2015 Lunar Year Celebration
23

IWA would like to especially thank Bill Yan and Natasha Sitanala, who both helped IWA
City Group achieve their goals at the Town Hall, and helped us gather together with other
communities. Furthermore, we would like to thank all of the participants for making IWA
continue to grow, and also to our ever loyal volunteers who help us do what we do.

IWA City volunteers attending a Hepatitis B talk in Parramatta
We look forward to another productive year ahead.

Nicholas and Karina Molodysky
IWA City Group Officer
Indonesian Welfare Association (IWA)
w: http://www.indonesianwelfare.org.au/
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Golden Dragon - Vietnamese Speaking Social Support Group
This is the third year
of our joint project
for
Vietnamese
community group,
living in City of
Sydney,
Golden
Dragon group, has
been
continuing
growth and making
contribution to the
wider community as
a whole. Likewise,
the
partnership
between
Eastern
Sydney Multicultural
Access
Project
(ESMAP) of Ethnic
Community Services
Cooperatives and
the South Sydney Community Aid Co-op Multicultural Neighbourhood Centre (MNC) has
been stronger.
The group has been organised and operated with social support to its members of elderly,
people with special needs, and their carers to stay healthy, to enable them to be
independent and contribute to society. With 13 members when it was established three
and half years ago, the group now has over 120 members, who are mainly living in City of
Sydney and some in other LGAs of Eastern Sydney.
This project continues to reduce social isolation by having forums and meeting events for
the Vietnamese speaking community in the locality; to inform available services, changes
in relevant sectors and services, educational materials and latest updates and advice to
assist the targeted residents to meet their related needs of a group as well as of
individuals. The activities vary and include community educational and information
sessions, cultural performances, multicultural festivals and social outing activities.
The group has been organised and delivered a series of Information Seminars by
professional presenters. These include health related knowledge and information such as
Understand about Asthma, Food Safety in Daily Life, and Knowledge of Hepatitis B;
information for people with a disability for example, Employment Opportunities for People
with a disability, My Choice Matters Workshop Get More Skills with Vietnamese Disability &
their families. Workshops have also been provided to response to the needs of the
community and group members such as a workshop on Depression with a psychologist,
and Workshop on Mental Health First Aids for Vietnamese clients. Moreover, the group
members have been raised awareness and given information to prepare to the changes
in aged care services and disability services in particular, such as My Aged Care Changes in the Aged Care services, and Ability Links and its services for Carers and
People with Disabilities, and their carers.
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Golden Dragon Cultural group was formed to promote a sense of Vietnamese cultural
heritage and at the same time to understand and participate in other cultural activities.
The cultural activities is aimed to be as an art therapy for carers and people with special
health conditions to lift their spirits, improve health, make friends, and make meaningful
contribution to wider communities. The Cultural Group has performed in a number of
community events, such as Harmony Day Celebration in City of Sydney, Asian Cultural
Festival and Flavours from Around the World event in Randwick and Cultural Bridges event
in Marrickville. The group has also participated in a multicultural Brain & Body Workouts in
City of Sydney.

As the group’s coordinator and on behalf of the group, I would like to express our greatest
appreciation to Bill Yan, Executive Officer of SSCA, and Ellen Gore, ESMAP Coordinator,
and SSCA and ESMAP team and volunteers for their wonderful support, commitment and
hard work contributed to this project.
Our special thanks has to be extended to volunteering members of the group, and other
individual group members, who have shown their commitment, their countless efforts and
time to enhance their community development and contributed to the society as a
whole.
Last but not least, the community group would like to give special thanks to City of
Sydney Council for their generous support to let them to use the hall free of charge; and
to expand their grateful appreciation the Australian Government and NSW Department
of Family and Community Services: Ageing, Disability and Home Care for their financial
assistance.

Vi Pham, Project Officer
Eastern Sydney Multicultural Access Project
Ethnic Community Services Co-operative
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Let’s Be S. Pacific

In the year 2014/2015 the “Let’s Be S.Pacific” support group has had its up and downs, but all in all
we are still standing strong. From our last update of the group we have since finished up with our
sewing classes and those who attended ended up with two to three garments made by
themselves with the help of one of our lovely volunteers Malik.
In 2015, we have had lots of fun attending some of the events that we organised such as the
Multicultural March which celebrated Harmony Day and the beautiful cultures that we had within
our communities, we also attended our local Summer on the Green.
The Let’s Be S.Pacific group has continued to step forward into other areas of interests such as
weaving, this has been met with great enthusiasm. We make new things such as a RoRo boxes,
and a hand bag all made out of polypropylene, a hard material to work with, but after much
determination and patience we completed our product with joy, and achievements.

It has been another great year for the group and I hope they continue to gather together as
Pacific people and learn from each other, and grow in knowledge, strength, and Community.
We would like to thank the support of Bill, Natasha, Johnson, Angelo for providing the space and
behind the scenes support with the Let’s Be S.Pacific group and would also like to thank Ellen
Gore from ESMAP for her continuous support.
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Psychology Service
“AT Full Potential” Psychology Service has
been operating for over 10 years in the South
Western Sydney Area. In 2013 (and current) it
started operating out of the Counterpoint
Community Service in Waterloo. In October
2014 it has recently opened its services to
South Sydney Community Aid Coop Ltd.
AT Full Potential commenced with one
psychologist Rebecca Rose and due to the
community needs it had increased to two psychologists and one provisional psychologist. They
include, Rebecca Rose (Psychologist/Director), Rina Setiabudi (Psychologist) and provisional
psychologist Adiba Icho who is practising and offering probono work. AT Full Potential Psychology
services are opened on Tuesday from 8:30am to 5pm.
AT Full Potential therapists are experienced in a number of child and family-related domains as
shown below:
Rebecca Rose is a Registered Psychologist/Director who has been practicing over a decade. She
has worked within the private and public sectors across the age span and specialises with and not
limited to complex cases, intellectual disabilities and learning difficulties, Autism Spectrum
Disorder, abuse and neglect, domestic violence, behavioural issues, suicidal ideation, substance
abuse, sexual assault, and the use of a variety of assessment tools. Rebecca is a NSW presenter for
Positive Partnership NSW (Autism); qualified teacher; WorkCover/MVA/CTP accredited, DSS Early
Interventional accredited (previously known as FaHCSIA funding) and an ATAPS provider
(General, Aboriginal/Torres Strait Islander, Child Mental Health and Suicide/Self Harm Prevention).
Rina Setiabudi is a Registered Psychologist who provides evidence-based treatment and
assessment for adults, in both individual and group settings. Rina works with people with a wide
range of psychological problems, such as chronic pain management, psychological difficulties
following work-related injury, depression, anxiety, adjustment disorder, grief and loss, and general
and workplace stress. Rina also provides vocational and career counselling and assessment. As a
Bilingual Psychologist (Indonesian speaking), Rina has extensive in experience working with people
from a non-English speaking background. Rina is Medicare and WorkCover NSW accredited.
Adiba Icho is a Provisional Psychologist who provides evidence-based treatment only for children
with diverse learning needs. These include children who have a disability and a diagnosis of
Autism Spectrum Disorder. Adiba has a background in Early Intervention and is DSS Early
Intervention accredited (previously known as FaHCSIA funding). She is also an experienced Senior
ABA therapist.
Since the beginning of 2014 and now there have been over 60 referrals. The psychology service is
increasing in referrals which are encouraging response from the community and local health
services. Psychology can change people’s lives and Rebecca and her team are passionate
about making a difference through this service.
We would look forward to the continued growth of this service as it is vital to meet the needs of
the community.
Thank you for all your support.
Rebecca Rose
Director/Psychologist
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BILINGUAL COMMUNITY
DEVELOPMENT WORKER’S REPORT
2014 - 2015
Another year filled with sweet memories and joyous times has passed at South Sydney
Community Aid Multicultural Neighbourhood Centre.
I’ve been responsible for our latest issue of Seasonal Newsletters to keep people informed with
our latest events and group gatherings. It was a fun process with trying out different designs
and layouts, fulfilling my creative side, so please check it out!
We took a road trip to Newcastle to attend the Team Marble Challenge; it was nice to be out
of the office especially since it was a gorgeous day, after the two hour long trip we were
greeted by friendly faces. Despite coming third in the challenge we had a great time, we
would like to thank Douglas Holmes for putting the event together and Life without Barrier for
their hospitality. We will do better next time!
During February the Lok Wan Opera, a few co-workers and I were invited attend the
International Mother Tongue at Eastlake Shopping Centre held by SENC after that we were
treated to a wonderful lunch at Zilver Restaurant to celebrate the Lunar New Year.
The Beginner English Class I’ve been running has been a great success as well with the
student practicing pronunciation, sounding out words, learning every day phrases, expanding
vocabulary and holding basic conversational skills. They’ve been a pleasure to teach and
their enthusiasm to learn is inspiring.
I would like to take this opportunity to thank everyone at SSCA-MNC, Executive Officer Bill
Yan, my co-workers Natasha, Angelo, Marryanne, the students on placement and the MTC
volunteers for supporting me during my stay at SSCA-MNC. I’m proud to be part of such a
great team and happy to call each and every one of them a good friend.

Johnson Fung
Chinese Bilingual Community Development Worker
1st June 2015
Note: Sadly, Johnson is leaving us due to lack of resources. We wish him all the best.
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WEEKLY EXTERNAL PROGRAMS
SSCA-MNC’s Outreaches have remained a key feature of our weekly service to our
local communities in partnership with Connect Redfern and Housing NSW. Our
playgroups in Waterloo and Alexandria provided services to 1845 families and in
Redfern, our 2 outreach programs (BINGO and Art) reached 683 people at ‘Our
Place’ community room for 2014 - 2015.

PLAYGROUP COORDINATOR’S REPORT
Talofa!!! My time here at SSCA has been one of adventure, great
learning, interesting atmosphere, Fun and laughter. Starting out from
finishing off my studies, and previous jobs in the same fields I had no
idea what my time at SSCA was going to bring. I have learnt a lot of
professional developmental lessons whilst working at SSCA, things that I
know that I will not learn anywhere else, things like how to deal with
difficult clients on the phone or in person, organisational skills in
community events, rapport with other networks and community
members, writing funding applications as well as boundaries both
professionally and personally. I had started (or should I say forced) in
teaching conversational English classes on Thursdays, this group of
lovely community members (mainly Russian speaking) were a tough
class in the beginning, but later on became a kind friendship between all.
I also had the great opportunity to be able to work with families and young children in playgroups
and helping Jo Fletcher at Connect Redfern Community Centre where I have watched families
with their young ones grow and learn and transition into little people and starting kindergarten at
Alexandria Park Community School. I got the opportunity to organise a community event such as
Seniors Day, Harmony Day, Easter with my fellow team mates, but my biggest achievement whilst
working at SSCA is being able to work with my own Pacific and New Zealander Community and
run a support group which provided the space to work in a group environment or individually with
any issues that they may need help with, I was able to be in a position to provide information,
refer them on to other services, advocate and help fill out forms with my mother Masalo and
Aunty Dorothy.
I will never forget my time here at SSCA and I am very grateful with all my team members that I
have had the pleasure in working with at SSCA and would like to extend that gratitude to our
partnering networks. As I sign off for the last time as a proud South Sydney Community Aid –
Multicultural Neighbourhood Centre Worker and move on to bigger and greener pastures I bid
everyone a hearty farewell and I will see everyone around the neighbourhood.

Marryanne Laumua
Community Development and Playgroups Coordinator
24th June 2015
Note: Sadly, Marryanne is leaving us due to lack of resources. We wish her all the best.
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Multicultural Playgroups Report
We are back in the swing of things in playgroups and lots of new families have arrived and some
families have moved on from our transitional playgroups with their little ones starting Kindergarten
in 2015. We are happy to welcome our new families, and watch the little ones grow and learn in a
safe and fun environment.
We at playgroups gather weekly during school terms on Wednesdays for Transitional and
Thursdays for Multicultural playgroups. With the Greatly appreciated generous support from CLUBS
NSW we have a chance to support more local CALD families from 40 different cultures who enjoy
gathering and learning. This year has been great year for our playgroups both with the transitional
and multicultural, and we have had great responses to our linked services that attend and
support our families and services that range from early childhood nurses, Speech Therapist, social
workers and other service providers to the community School.
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We had a great event which held in July 2014 also acknowledges, recognises and celebrates
NAIDOC week at playgroups.

This celebrates and recognises the history, culture and

achievements of Aboriginal and Torres Strait Islander people. This was a great opportunity to
create a deeper understanding of Indigenous culture in our very own communities, and celebrate
our multiculturalism, this is achieved through children decorating mini paper Boomerangs,
homemade natural coloured play dough, Singing and dancing to indigenous Music and making
a collage of hand prints.
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We also had fun in pampering and treating our families through our Mental Health Awareness
week in October 2014, which allowed our families to get a free mini make over with our wonderful
student volunteers from the Australasian College (Hair, Beauty, Make up) in Broadway which
allowed their community Volunteering time in the hair and make-up count as part of their work
experience hours, and a relaxing hand massage delivered by myself and Jo Fletcher Facilitator
from Connect Redfern Community Centre whilst having information on hand about anything
Mental Health. This was a great way for us to encourage any of our families who are from CALD
background to engage with services that would benefit their well-being, and offer extra services
that they may not already be engaged with previously.

Our 2014 Transitional Playgroups has also had a great impact on our families as they transitioned
smoothly into Kindergarten beginning of 2015. This is an important transition for our families to part
take in as any transition into to new environment can be scary not only for our children but also for
the family unit as a whole.
Some of our families come from close support services such as the Early Childhood services and
are referred to our playgroups, and we have had great responses and feedback from our families
who have been previously isolated and not engaged with any services before and now enjoy
attending playgroups and connecting with other families which has been a regular highlight for
them. This positive feedback and the regular attendances of our families on both Wednesdays
and Thursdays are a great way for communities to come together in a safe, fun, and informative
environment.
We would like to take this opportunity to thank CLUBS NSW for their ongoing support, without this
the opportunity to grow and nurture our families would be impossible. Our gratitude goes to our
partner Jo Fletcher from Connect Redfern Community centre at Alexandria Park Community
School for always being an inspiration to us all.
Multicultural Playgroups is proudly supported by City of Sydney RSL, City Tattersalls Club and Bowlers Club
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Family and Children Services Consultation
Executive Summary
The purpose of the survey was to determine the use of services in their area to meet their needs
and how services or agencies can improve to meet their unmet needs. The survey was
conducted in Playgroups in the park event in March, and Playgroup in the Alexandria Park
Community Centre. The research is important to understand what services families are using; and
the potential for the growth of programs for South Sydney Community Aid (SSCA).
The research has explored what services are being accessed by families within the area. Thus, it
has highlighted the success of services that cater for families and younger children (0-8 years old).
The research indicates that:
The benefits of accessing services are based on connecting with other families and
children
 The services families want to access when there are barriers
 How family based services can cater to their unmet needs
The research will discuss and elaborate on the results found in the survey.


Gender
Overall, there were 85 participants surveyed. The survey was handed out during the work day
(Monday- Friday). They survey highlighted who children were with during the working day. As a
result, 73 females (86%) and 12 males (14%) took the survey. This illustrates that the majority of
females are taking the role as a care giver during the working day, while the male may be
working during the day.

Gender of Participants
14%

Female

86%

Male

Age
The 16-25 years old age bracket indicates that there are a smaller number in young families.
Although the numbers are quite low, the results indicate that they are engaged in the community
and access services around their area.
The median and majority of the ages of participant in the survey are 26-35 years old. The event
and playgroups are aimed at families with children that are 0 to 8 years old. This illustrates that
parents that attend Playgroups in the Park and Playgroups in Alexandria Park Community centre
are in their early adulthood. It indicates that the majority of parents are establishing their families
at a younger age.
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The 36-45 and 46 -55 year age bracket also indicated a strong number of families starting families
at a later age. The survey also represents families that choose to have children at a later age or
continue to have children at a later age.
Finally, there were also smaller participants in the 56-65 and over 65 years old age bracket. The
researchers would assume that the participants represented grandparents of the children. This
may be due to the busy life style of the parents such as a career to support the family.

Age Range of Participants
Over 65 years
56-65 years
46-55 years
36-45 years
26-35 years

16-25 years
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Area
The bar chart indicates that 41 participants of Playgroups in The Park are from local areas
(Alexandria, Redfern, Waterloo, Zetland). The second most popular area is Sydney Inner West area
with 21 participants. The third popular areas are Eastern Sydney with 7 participants and the innercity suburbs of Sydney with 7 participants. South Sydney, Western Sydney, lower North Shore of
Sydney and Sydney CBD only had 7 participants in total.
It illustrates that the main target group, which is the local families, conforms to the real
participants. However, the rainy weather caused a limited number of received surveys.

Area of Participant
Local Areas( Alexandria,
Redfern, Waterloo,
Zetland)
South Sydney

4% 3%
10%
10%

Western Sydney
55%
Sydney Inner West

16%
1%
1%

Eastern Sydney
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Have you used any services/agencies in the past 12 months?
According to the pie chart, 72% of participants (60ppl) have been using different types of services
and agencies in the past 12 months. It shows that most of the families who attended in Playgroups
in The Park also have the access to other needed services.

Has your family used any services or
agencies in the past 12 months?
28%
Yes

72%

No

What services has your family used?
According to the survey, the most popular service that families use is playgroups. 48 participants
have used the Alexandria Park playgroups. 20 participants have been using Centrelink.
Respectively, 6 participants use SSCA and Counterpoint Services. 4 participants use Save the
Children Mobile Playbus. In addition, 2 families used Multi Mix Mob Marrickville or Zetland
Playgroups. Finally, Redfern Singing Bus, Parentline, Catholic Care, Lifestart and Redfern Legal
Centre were the least used service. The results indicate that family engage in diverse services but
mainly based around families specific services such as playgroups.
There is a high density of services that encourage connectedness with the family and also
meeting basic needs such as financial support such as Centrelink. Although there are smaller
numbers in other services such as Parentline and legal centre, many families may not be aware of
the service through lack of engagement with the family or because the services may not apply to
all families.

Services used in the last 12 months
Redfern Legal Centre
Lifestart
Zetland Playgroups
Multi Mix Mob Marrickville
Catholic Care
Parentline
Redfern Singing Bus
Save the Children Mobile Playbus
the Counterpoint service
SSCA
Centrelink
Alexandria Park playgroups
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How has this benefitted your family?
For the families who have been using services and agencies, 21 participants expressed that the
services are good for children to play and an opportunity for then to socialise.
11 participants thought the services are helpful for parents and carers to connect and socialise. 6
participants believe that the Centrelink benefit helps the families and four people state that the
services are helpful for looking for jobs and providing information for parents and carers.
In addition, the provision of books/clothing bins, substitution to childcare, help with child
development and special needs are also mentioned by survey participants. It designates that
socialization is the main benefit from using different local services and agencies and the service/
agencies are also helpful with financial and health issues.

Benefits for Family from Services
12
10
8
6
4

2
0

Barriers
In contrast, they survey wanted to identify barriers that families may face. It is important agencies
to understand what prevents families from using services that could benefit them. This is
considered as a loss opportunity. However, the survey indicated that many did not feel that there
were any barriers when trying to access services. 41 participants (80%) felt that there were no
barriers preventing those using services. On the other hand, 10 participants (20%) felt that barriers
prevented those using services. These barriers were:




Lack of Knowledge of the existence of agencies
Transport
Language

The lack of barriers illustrates the success of agencies attempt to break down barriers for families.
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Thus, families are able to engage with surveys to assist with family specific issues. However, it is
important to acknowledge that there are still families affected by barriers such as the lack of
knowledge, transport and language issues. Therefore, it is important to highlight Playgroups in the
Park as an opportunity to expose families to agencies that could assist with the family issues.
It would also be helpful to rotate agencies every Playgroups in the Park, so families are expose to
different agencies every time they come. Another factor that prevented families from using
agencies was transportation. A recommendation would be looking into agencies near public
transportation, or looking into alternative transportation such as using community buses.

Are there any barriers that prevent your
access to services?

20%

80%
No
Yes

Would you want to use agencies in the future?
It was important to understand whether there is a need of agencies for the family. 17 participants
(38%) felt that they would not need to use agencies in the future. In contrast, 28 participants (62%)
acknowledged that they would need to use agency services in the future. This illustrates that 62%
of families that participated in the survey valued the service from agencies that would affect their
families. Thus, it is important for agencies to build relationships with families when family issues may
arise in the future. Participants suggested possible services they might want to use:










Playgroups
Workshops
Playbus
Centrelink
Health
Speech Therapy
Social Outing
Language lessons
Activities for Older children (> 4 years old)
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What services do you think can benefit your family in the future?
The question highlights agencies potential to growth as families express their possible needs as
their family develops. Because this was the last question of the survey, many did answer the
question. However, many of the answers received gave an insight to potential services from
agencies. Having more playgroups was a service that many families wanted from agencies.
As previously mentioned, many families (48.5%) already used Alex Park’s Playgroups. The
playgroups provide families an opportunity to connect with other families in an informal
environment. Another service families would benefit from is information supporting families. This is
an important service that would be able to benefit families as their families develop. This would
mean that existing services such as Alex Park Community Centre vital role into providing families
up to date information relevant to their families.
Next, 8 participants believed that accessing Centrelink would benefit their families. Centrelink
provides payment and services during times of change for the family. It is apparent that it may be
difficult for families to access Centrelink. A potential opportunity for services is to provide support
when families find accessing Centrelink is difficult. This could mean assistance from South Sydney
Community Aid Co-Op with filling in forms.
Other services that would benefit the family are more events in the community. The events
organised at South Sydney Community Aid Co-Op provides an opportunity for agencies and
families connect and build a relationship in an informal setting. It also provides families an
opportunity to engage in fun activities such as arts and crafts, and jumping castles.
There is also a need to have activities for older children. The participants felt that there’s a lack of
activities catered to older children.
Finally, agencies can benefit families by providing emotional support and English classes.

What services do you think can benefit
your family in the future?
Learning English
Emotional support
Playgroups for older children
Events
Access to Centrelink
Information supporting families
More Playgroups
0

2

4

Reported by: Eric and Annie,
Student-on-Placement, March 2014
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OUTREACH PROGRAM COORDINATOR’S REPORT
It has been another exciting year at SSCA-MNC with our weekly groups that are run at Poets
Corner. This is now my third year in the role of Outreach Coordinator, and has been another
rewarding one.
Sadly we have had to move the programs to one day per week, so we had to say farewell to the
Beginners Conversational English Classes, so I would like to say a big thank you to our teacher
Beverly Fox for all of her hard work. I would also like to thank Linden Braye for her work with the Art
Group, which was moved to another time frame. I wish you both all the best for the future.
Our Thursday’s at Poets Corner starts off with Multi Cultural Art Group, each week this talented
bunch meets and creates, with the help of our teacher Charlie who comes up with new projects
each week for the group. We have been working on local pets, the group have been taking
photos of people’s pets then painting and drawing them, and are hoping to have a mini
exhibition in the community room for the residents.
On March 21st 2015, we took part in the Redfern Biennale, our project was titled “Birds Of
Paradise” the group painted and drew birds that they see in Redfern on canvases and mobiles.
They were displayed on fences and trees in the social housing area on Walker Street. It was really
great to hear so many compliments about their hard work. Thank you
Charlie for your wonderful support of this wonderful group.
Our 2pm Thursday afternoon Bingo Sessions at Poets Corner still remain
very popular with the local ladies, and one or two lovely men thrown in
for good measure.
Both the Art and Bingo program’s play such an important part in many
people’s lives, which I feel blessed to be a part of, and are looking
forward to more exciting outcomes in the year to follow.
Ellouise Jennison
Outreach Program Coordinator
11th June 2015
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B.I.N.G.O @ Our Place , Poet’s Corner
In 2014/2015 for 40 weeks starting in July 2014 to June this year, the Breaking Isolation and Growing
Opportunity “BINGO” group has attracted 470 people participating in the program running out of
the Our Place community room at Poet’s Corner.
This project aims to further enhance and strengthen connections through weekly recreational
activity. This enjoyable game of bingo provides great social support and social networks, which
can aid in tackling social isolation and strengthen community cohesion.
This group engages disadvantaged residents living in Redfern and Waterloo Public Housing, which
come together on Thursday afternoons for some afternoon tea, a coffee and a chat and a game
of bingo with occasional community talks and workshops discussing the importance of health and
well-being with the participants.
We have had ladies that have shown up every Thursdays unreservedly for the last 40 weeks. The
BINGO group is part of their social circle and has become a very important part of their week
where they can socialise with their fellow neighbours in a safe and fun environment.
This in return is the very success of this project in helping to alleviate social isolation. Furthermore, if
a member does not show up for a couple of weeks, the other group members will check on them
to make sure they are safe, which strengthens and a building a sense of community.

Multicultural Art Group @ Our Place , Poet’s Corner
Multicultural Art Group has had 213 participants in 2014/2015 financial year 40 week period.
It is an established social group that focuses on disadvantaged residents living in public housing in
Redfern leading to increased social connectedness. This program aims to tackle social isolation
and mental health well being issues faced and has been successful in doing so based on the
positive feedback collected from the participants.
Art is employed as a vehicle for promoting and developing the self esteem and self concept of
Housing NSW tenants living in Redfern and surrounding LGA. We hope to achieve this through
learning skills, social skills, artistic expression and self expression.
Disadvantaged residents living in the Redfern and surrounding LGA public housing come together
each Thursday morning between 10:30am – 12:30pm with the help of an experienced art teacher
to paint and draw. Which leads to an increased social connectedness.
This current program continues to tackle social isolation faced by the disadvantaged group, by
providing a safe environment for tenants to mingle with other tenants and create a sense of
community.
In March 2015, the group has been invited and contributed to the coveted Redfern Binnale as
part of the Art Month celebration.

These programs have been proudly supported by Housing NSW.
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Redfern Biennale 2015
The Redfern Biennale is an outdoor, eclectic,
democratic free-for-all event that will just
happen on the day.
There is no Council approval; they just placing
the artworks on the streets for 7 hours.
This year, 2015, with the assistance Redfern NAB,
the Redfern Biennale features the display, on
the street, of artwork by local residents through
the Poet’s Corner Art group.
The 2015 Redfern Biennale precinct is more
tightly focussed around the fences and
footpaths of Walker Street, bound by Cooper
and Redfern Streets, Redfern. Also Cooper
Street between Elizabeth and Walker is prime area to place the art work.
American artist Mike Kelley inspired the notion of the Biennale as his cacophonous,
disorientating agglomerations and sprawling installations of stuff heaped upon other stuff,
was described by art critic Jerry Saltz in the Village Voice 2005, as a pioneering example
of ‘clusterfuck aesthetics’.

This program has been organised by local hero Damien Minton.
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EVENTS 2014 - 2015
In the last financial SSCA-MNC hosted a number of different community
events across Sydney, representing a wide range of community groups and
topical issues. The following reports have been listed in chronological order
from July 2014.

Waterloo Redfern NABs Events Coordination Group
From July 2014 to June 2015, the NABs Events
Coordination group has been successful provided
and supported numerous community events in both
Redfern and Waterloo.
The past 12 months, the group has organized and
delivered Christmas in July, Mental Health Week, NAB
Open Days, Redfern Neighbourhood Day, Redfern &
Waterloo NAB's Tenant Rep Cruise, Multicultural
March 2015, Volunteer Award 2015 and CDAT Harm
Reduction Week with partner organisations both from
the government and NGOs within surrounding area.
The group would like to take this opportunity to thank all the NABs tenants and precincts
representatives, partner organisations including but not limited to Counterpoint Community
Services (formerly The Factory Community Centre), Inner Sydney Regional Council for Social
Development, Inner City Working Group for Mental Health Recovery, Surry Hills Neighbourhood
Centre, Ability Links, Partners in Recovery, Waterloo Salvos, Connect Redfern, Alexandria Park
Community School, City of Sydney Council, Health NSW, Indonesian Welfare Association, Housing
NSW, and Redfern police.

This is a committee efforts working in collaboration within the framework of Neighbourhood Advisory Board
in Redfern and Waterloo and partner organisations from both government and non-government sector.
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Go Nanna’s Bring a Banana Day 2014
Mental health awareness month of
October aims to raise awareness and
promote good mental health within the
community. Knowing the impact of good
mental health on an individual, South
Sydney Community Aid held an annual
event called ‘Go Nanna’s bring a Banana
Day’ on the 17th of October.
Mental health illnesses are a serious issue
within the society that is often not talked
about enough. Through our event, we aim
to highlight the power of bananas on
mental health as well as break down the barriers to talk about mental health comfortably
with each other.
During the event, Bill Yan gave a speech about the benefits of having a banana every
day. Through Bill’s speech, we found out that bananas can help overcome depression
and relieve stress due to their high levels of tryptophan and furthermore, we share 50% of
our DNA with bananas.
With the partnership of the Indonesian Welfare Association, the event was very successful
with over 70 individuals attending. Throughout the event, there were performances by the
Chinese opera group, finger jazz exercises, and an explanation of the significance of
bananas in mental health, cultural lunch, entertainment with karaoke, dancing, as well as
recycling through art.
All these different activities aim to inform individuals of the variety of ways to enhance a
positive mental health as well as provide a space where individuals are able to share
about their struggles, past experiences and support each other.
We would like to take this opportunity to thank everyone who attended this event, for
their support and for the positive feedback that we have received. We would also like to
thank all the volunteers who helped out during the day.
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End of Year Party 2014
After the 47th Annual General Meeting
on the 22nd of October, we had our
annual End of Year Party with partner
organisations

representatives,

financial members as well as

our
their

families and friends. The party was once
again held at the Alexandria Hotel
which is a short walk from our centre in
the Alexandria Town Hall.
The party was very successful with over 80 members, guests and their partners
attending.
During the night there was amazing live
music and a raffle run by our executive officer,
which helped our guests relax and enjoy the
night. The food provided by Alexandria hotel
was simply amazing and provided opportunities
for everyone to mingle and get to know each
other.
Our Executive Officer also gave a
speech and thanked all our members, guests,
supporters and staff for a wonderful year.
We would like to take this opportunity to
thank all our members for supporting us
throughout this year and for all the staff and
their hard work in their various roles.
Furthermor
e, we would like to thank Alexandria hotel for providing
such a wonderful space to hold this party. We wish
everyone have a great year ahead in 2015.
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Chinese New Year 2015

On the 23rd Feb 2015 the Lok Wan Cantonese Opera Group invited the SSCA staff
members to lunch to celebrate Lunar Chinese New Year. There was a huge banquet,
they welcomed us and before we could say anything they began piling our plates with
food. Each member of the Cantonese brought food so we had a variety of choices, but
due to their generosity we had a bit of everything. We had dumplings, buns, fried rice,
fried chicken, cake, biscuits, fruits, sweets and tea. By the end of the meal we were all
very full.

South Sydney Community Aid staff would like to thank the Lok Wan Cantonese Opera
group for their generosity and hope this is the beginning of another great year with us.
On the 27th of February, The Indonesian Welfare Association (IWA) celebrated the
Chinese New Year at the Alexandria Town Hall. The purpose of the event was to
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celebrate the Chinese welfare that had recently passed.
It gave members within the community an opportunity to socialise with other members in
the community and meet friends in their weekly social group. Although the event was run
by the Indonesian community catered to Indonesian people, there were also a number
of cultures that attended the event that included; Indonesian, Chinese, Vietnamese, and
Australian.
At first members of the weekly social group and
the placement student set up the venue and the
morning tea table. The table had basic tea and
coffee amenities provide by the South Sydney
Community Aid. The Indonesians also provided
snack for the guest such as dip and biscuits. Other
members within the social group were preparing
traditional meals and drinks for the guest in the
kitchen next door.
Juliani and her daughter hosted the event and
greeting the guest to start off the event. They
mostly spoke Indonesian despite the guests. They
introduced an 89 year old woman that
encouraged members to live actively.
Thus, she encouraged members to participate
as she demonstrated small exercises that
improved their personal fitness. Many of the
guests got out of their seat to mimic her exercise
regime.
The
result
of
these
exercises
demonstrated how easy it was to be active and
fit every day in their own homes.
There was also an Indonesian vocal group that performed. They sang in
Indonesian to the audience, in addition there was an Australian woman that sang in their
native language.

The next performance was the Chinese opera. It became evident that many of the
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members were a mix of Indonesian/Chinese. The 6 piece Chinese opera performed a
song for the audience. They then all danced a small number. The members in the Chinese
opera have often performed in large audiences. The audience toughly enjoyed both of
their performances.

The second last performance that I had seen was the Tai chi dance group. From my
observation, the group was diverse and had different cultures within the performance.
They perform simple tai chi moves however incorporated fans into the performance. It
was interesting observing how they were able to integrate the technique and
chorography together.

Overall, the event was successful and it provided the community members an
opportunity to reconnect and meet new people within the community. It also worth
mentioning that the individuals that performed not only benefited the guest’s
entertainment, but also benefited themselves through social bonds made within their
social groups.
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World Wednesday Multicultural March 2015
WOLD WEDNESDAY; Multicultural March was an event held at Alexandria Town Hall on the
25th of March 2015 in true South Sydney style with an array of community members,
supportive members and fantastic performances as well as a special guest appearance
from our local Member of Parliament.
Harmony Day is an annual event celebrating the cultural diversity and its inclusiveness,
Respect and a sense of belonging. Fun was had by all who attended over 90 people
with a sense of eagerness for the performances to begin and the tasty sensation of
Indonesian food for lunch followed by more dancing and fantastic performances. We
had lots of performances on the day with some new faces, we also had a guest
appearance from our local Member for Heffron Mr Ron Hoenig who took time out leading
up to elections to visit us and mingle and celebrating with our community members.
We also had a surprise raffle towards the end of the event which some of community
members who attended were lucky enough to win and go home with a lucky prize,
everyone left the event happy and bellies full.
Here, we would like to say thank you to the following performers and people who made
the Event a great day had by all: Alexandria Park Community School Choir, Uke Junction,
The Battlers, Lok Wan Cantonese Opera and Dancing group, Vietnamese group, and the
Tai Chi group, all the South Sydney Community Staff members for their support, as well as
the volunteers.
Happy Harmony Day!!!

This program is supported by Housing NSW
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PLAYGROUPS in the PARK COORDINATOR’S REPORT
It has been another quick year again for all of us in SSCA-MNC. This year is quite a hard
year for me, so many funding cuts impact my projects but we have to keep our head up
and going strong to deliver our services. My co-worker has been amazingly supportive this
year, I had a couple of personal struggle this year and their continuous support keeps me
going each day.
My highlight of the year is that I will be finishing my mentoring program which has run in
more than 18 months, I am honoured to be elected in November 2013 to join Leaders of
The Inner and East Program, a program run by SDN Family and Children Service and lead
by Primitive. I am mentored by Saulan Yin Lo, a well-known worker in this industry. She has
been supporting my personal and professional growth and challenge me in a way that
no one ever done before.
Playgroups in The Park has its ups and downs this year we had a great day in September
2014 but in April and June 2015, we faced a hard fact that some of Playgroups in The Park
steering committee members has to pulled out from the project because of the funding
cuts they experienced in their workplace. In April and June 2015 event, there was no
corporate volunteers group joining us so then we had to run a smaller version of
Playgroups in The Park and in one of our event, our marquee van got a parking fine! But
we pulled it through and we still had fun regardless.
I also want to take this opportunity to say thank you to my co-worker for more than 3
years, Johnson Fung for all his support during his time working with us. He has been the
person who keeps calm in every situation and managed to have a laugh anytime. I feel
privileged to be able to know him and work side by side with him for these years and I
wish him luck in his future endeavour.

Natasha Sitanala
Bilingual Community Development Worker
Playgroup in the Park Coordinator
24th June 2015
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PLAYGROUPS in the PARK 2014 - 2015
2014 - 2015 was a rollercoaster year for Playgroups in The Park. We have been worried with
the funding shortage, extreme weather changes, not knowing if the big day is going to be
wet or dry or whether people will turn up or not.
After days and days of rain before the event and the rain again right when we pack up,
luckily it was always beautiful sunny day during all 3 events. As per usual we had jumping
castles, animal farms, pony rides, face painting, puppet show and music and movement
but we also had the opportunity to add a reptile show which was a hit donated by
Australian Technology Park.

We had average 800 families attending and we were supported by many local services
who tried to donate within their stretch budget to make sure this event kept on going,
police and fire brigades.
Thanks to Counterpoint Community Services, Clubs NSW and Housing NSW for funding of
each event. Once again it has been fantastic, as we received only positive feedback
from attendants and also from the stall holders regarding the increased numbers of their
clients and the number of ‘likes’ on our Facebook page has increased significantly.
These programs are supported by Counterpoint Community Services, Housing NSW, Clubs NSW and
Australian Technology Park.
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MULTICULTURAL BUS TRIPS
The monthly bus trip is held by South Sydney Community Aid in partnership with South East
Sydney Community Transport. The bus trip in this month is for apple picking in Bilpin. It was
held on Monday, 16th of March 2015 and 21 people joined in this great trip.
On the way to Bilpin, I had the chance to
meet regulars who go on this trip. Most of
them are living in public housing around
Alexandria,
Waterloo,
Redfern
and
Erskineville. They get picked-up in Waterloo
just before 8:30 am, which shows the tenants’
enthusiasm towards this bus trip. According to
one lady, she says that the bus trip is so good
because she gets the chance to get out of
public housing and meet different people.

The main aims of this bus trip are to help the
tenants get socialized and let the
marginalized group have an opportunity to
sit together and share their own stories. In
addition, many of the tenants are from
different cultural background such as
Australian, Asian, Mid-eastern and African.
During the whole bus trip, each participate
has opportunities to learn from different
cultures, get connected and form bonds.

Moreover, through their own stories, I also
realize that different issues that they faced
living in public housing. Safety, social
connection and self-esteem are the three
main aspects that the tenants lack of. The
poor living condition, lack of friends and
confidence gradually change during the
apple picking trip.
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Apple picking provides an opportunity for the
tourists to meet fresh air & beautiful
environment, make friends & get socialized
and complete tasks on their own though it still
has a potential safety issue. Bilpin is the place
where has better environment with fresh air,
trees and flowers compared with the intense,
smelly and untidy living condition. Such trip
helps the tenants walk out their room and
stretch their legs and arms. As most of the
tenants in this trip are over 50 years old, such
trip including walking and picking is really effective for them do exercise and stretch.
Compared with the limited living area, the
open space gives the tenants a better view
of the world which will also release their
pressure. In addition, people also get a
chance to talk to others and make friends
while picking apples.
Additionally, the complete mission of picking
apples help the tenants build up self-esteem
because they believe they still can do
different things.
In conclusion, the bus trip is a significant
community event which provides
opportunities for all visitors to meet fresh
air & beautiful environment make friends
& get socialized and complete tasks. It
helps tenants try to meet their
physiological, safety, belonging, esteem,
self-actualization
and
selftranscendence needs. However, at the
same time, potential safety problems
such as falling down from trees should
also be noticed.

Notes: In 2014/2015, we also went to Terrigal Beach, Woy Woy, Shellharbour, The Entrance
just to name a few of the exciting places.
Here we would also like to thank South East Sydney Community Transport especially all
their drivers for great outings throughout the year 2014/2015.
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STUDENTS ON PLACEMENT
In 2014 - 2015 SSCA-MNC provided 4 field education placements to students
studying at Sydney colleges and universities. Every student successfully completed
their placement and we would like to take the opportunity to thank them for their
hard work and wish them well in their future studies and careers.
~My name is Gabrielle Tenison, and I am student of the Australian
Catholic
University,
undertaking
community-based
Volunteer
Placement Experience as a part of a requisite for the degree I am
undertaking. I was interested in applying for placement with South
Sydney Community Aid Multicultural Neighbourhood Centre as I was
interested with their work within the community, and felt as though I
could contribute to their organization.
During my time with the SSCA, I have been actively involved various
seminars, sessions and activities organized by the team of SSCA. I have
worked, and helped run play groups comprised of ESL (English as
second language) children and parents, worked one-on-one with
people in need who seek help with the SSCA, and attended various
multicultural sessions with people of foreign countries whose aim it was
to promote multiculturalism.
Volunteering with the SSCA has opened my eyes to the great need within the community for
organisations such as these, who actively help members of the community who maybe
disadvantaged, or marginalized, by providing them with the support and resources they need.
~My name is Eric Yishen Yang, third year social work
student, from UNSW. I have completed my first
placement at South Sydney Community Aid
Multicultural Neighbourhood Centre (SSCA-MNC).
It is the placement where I engage in different types
of community work. I have learned a lot about
professional manners, book keeping, filling forms,
making referrals, dealing with children and applying
theories into practice (the real life). I also keep
teaching Mandarin. All these knowledge and skills
learnt through placement will help me a lot with my second placement and future career.
I have been dealing with people from different age groups and cultural grounds. This also helps
me find a preferable area that I would like to involve in as my career. I have met many clients
living in public housing, clients whose first language is not English and many children and families
who do not have access to different child care and family services. Through this, I found that I
really enjoy the time spent with children at Playgroups even though I also love all the other clients.
The children just enlighten me with their amazing speaking and crafting skills. I also love observing
the children’s behaviour while they interact with their carers or parents.
Furthermore, I really appreciate that I have such a great team supporting me. The Executive
Officer, supervisor and all the other senior workers always put the placement student at the prior
placement. They would love to postpone what they are dealing with and try to help us when we
have questions. I would love to say truly ‘Thank you’ to every worker. Thank you for being so
supportive and I will never forget this amazing experience.
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~ I started my placement at South Sydney
Community Aid Co-Op in the beginning of
February. I currently am studying Bachelor
of Social Work at University of New South
Wales for four years now. It has been a
great opportunity to see how the South
Sydney Community Aid has benefited the
community throughout the year. During
my experience I have witness the center
work within diverse settings in order to
support the needs of the South Sydney
Residents.
My role within the center was to assist the
South Sydney team and help with
programs and events that helped the community. Therefore, I was able to meet many of the
residents from South Sydney and workers that worked within the community.
Three months have passed and I have reflected upon the great opportunities that the center has
provided. I have gained great knowledge and experience though transitional and multicultural
playgroups. During my time, I have engaged with many families at the Alex Park Community
Centre. This has developed my understanding of the diversity of families and developmental skills
opportunity in a carefree environment. I have seen firsthand the joys of families engaging with the
community and building friendships with other families. As a result, I have extensively enjoyed my
time at the playgroups and the work they do with families.
In addition I have also participated in many of events that have shown me South Sydney
Community Aid’s work with the community. An event that was highlighted my experience was the
Volunteer Awards. The Awards was a great opportunity to celebrate the work of many local
residents that contribute back into the community. It was a pleasure seeing agencies and political
figures such as Jenny Leong and Ron Hoeing congratulating the volunteers on their efforts and
providing an opportunity for members to address their issues with them. It was also amazing to see
the diversity of the volunteers during the event. They have done a great job using their skills and
providing their time to help others so selflessly.
I would like to thank South Sydney Community Aid Co-Op for the opportunities they have given
me and the knowledge that have provided me throughout my experience. As a result, I am now
very knowledgeable of the social issues within the area with the help of Natasha Sitanala and Bill
Yan. They have also supported my professional development through the months. As a result, the
center has provided me the foundation of knowledge and experience for my next placement. I
would also like to thank Mary Anne and Jo for supporting me during playgroups and showing me
behind the scene at the Alex Park Community Centre. I would also like to thank The Factory for
the opportunity to sit in and help out with your day to day business.
Annie Tran
Ps: It has been great pleasure for the Staff at SSCA-MNC to have all our students on placement
and we all wish them a prosperous career in the field of social work, we look forward to hearing
good things to come wherever you may be. Thank you so much for your contribution to our
community!! SSCAMNC Team
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MTC WORK EXPERIENCE PARTICIPANTS
South Sydney Community Aid and MTC Work Solutions have an
on-going partnership in providing work and life experience to
those who are looking to return to the workforce/ full-time
employment. SSCA has hosted this activity numerous times
previously and runs for 26 weeks per program.
Participants are given the opportunity to assist with everyday
tasks and gain work-related experience and better their
existing skills, whilst learning new skills which can be translated
to getting employed. This includes admin, IT support, customer
service, hospitality and more.
Here, we aim to assist the participants any way we can. Working with the participants, we
first identify their needs and expose them to real work experience as much as possible.
Participants are given the opportunity to teach English (beginner and intermediate)
which proved to be very beneficial. It allowed them to develop their interpersonal skills
and work on their patience as well as honing their cultural sensitivity skills.
Participants were also given opportunities to help out at events and also help other
organisations through providing man-power and learning collaborative skills. They were
exposed to the preparation of events and saw how much time and work was put into
such events and learns how to network with like-minded organisations.
Another aspect of the activity was a group project which participants interviewed
members of the community and gather data to make reports and videos to be uploaded
to the web. It allowed for hands-on experience, interpersonal skill development and
promoted teamwork.
Through partaking in these activities, participants gained valuable skills and experience,
and importantly, they gained confidence within themselves. They also developed a sense
of content, through their contributions; they have enjoyed giving back to the community
and seeing the gratitude showed by clients and the community.
Some had no idea that this activity could be so rewarding and were very grateful to be
given the opportunity to help the community whilst looking for stable employment. We
look forward to more opportunity to work with job seekers agencies in providing real
experiences in improving job seekers skills in the future.

This program is supported MTC Work Solutions
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TREASURER’S REPORT
Over this financial year SSCA continued to maintain a solid financial position. Our balance
sheet remains strong and we continue to ensure that we meet all of our financial, program
and other commitments. SSCA’s healthy financial position was due to a combination of
factors.
Firstly, we continue to enjoy financial support from the City of Sydney Council and the New
South Wales Government through the Departments of Family and Community Services and
Housing New South Wales, for which we are very grateful. The support of the Council in
providing Alexandria Town Hall at a reasonable rent has been very welcome.
Secondly, the staff members at SSCA led by Bill Yan have embraced the accountability and
performance measures introduced by the State Government to benchmark the effectiveness
of funding for community services. The staff members have been very committed to
providing an open and broadly-based service, which is reflected in the many programs
operated or supported by SSCA, and has ensured that the Centre meets funding targets set
by the State Government. We are very conscious that we rely on taxpayer funds and that we
should demonstrate that we used those funds efficiently and effectively in meeting our
community’s needs.
Thirdly, the Centre has adopted a number of prudent financial strategies, which are strongly
supported by Bill as Executive Officer and by the SSCA’s board, led by Chairman Ed Everett. I
am very grateful for that support, which has assisted me in my role as Treasurer.
In the context of this report, it is important to note the efforts of our book-keeper, Soheir
Shehata, and our Auditor, Alex Whitehead, who have again provided important support and
service to ensure that the accounts and financial procedures of SSCA are orderly and well
maintained.
It is also a great credit to Bill, all staff members and our many volunteers that they have
continued to provide an excellent service which responds to the very diverse needs of the
local community, within a modest budget. I would like to thank each and every one of them
for their efforts, and in particular staff members Laura Kelly, Natasha Sitanala, Johnson Fung,
Ellouise Jennison, Marryanne Laumua and Angelo Legaspi. Through these efforts, the SSCA
has maintained its reputation as one of the premier local community services.
A new challenge for the Association is our response to the opportunity to merge with, or
create stronger affiliate arrangements, with other like-minded organisations. I would like to
thank the executive officers of the Association, Bill Yan, and of The Factory Community
Centre, Michael Shreenan, for their hard work in developing options. I would also like to thank
the Subcommittee of both organisations, which has been considering these options.

Paul Mallam
Treasurer
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AUDITOR’S REPORT
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