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• OBJECTS
As per the South Sydney Community Aid Coop Ltd Registrar of Cooperatives as at 2.9.1994
The objects of the society shall be;
a) Primarily, provide social welfare by assisting in the relief of poverty, distress,
sickness, suffering, destitution or helplessness;
b)
c) Provide an inquiry, answering and advisory service to assist with the above
objects;
d) Co-operate with and assist in the co-ordination of groups and agencies
working in the area;
e) Sponsor and encourage continued research into needs of the community
and apply those findings for the development of its’ programme;
f)

Focus attention on any social needs in the area and enable local residents to
meet those needs;

g) Stimulate and provide channels for individual and group participation in the
development of services in the area.
h) Stimulate and provide opportunities for the development of Adult Education
in the area.

MISSION
• MISSION
South Sydney Community Aid Incorporated Multicultural Neighbourhood Centre
seeks to provide support and resources to the residents of South Sydney, to enable
them to identify and meet their needs, informed by the principle of social justice.
In order to achieve this, the following principles will be addressed:
•
•
•
•
•
•

Institutionalised racism
Structural disadvantage
Communicating an alternative vision of equality
Empowerment
Need definition
Human rights

Residents are encouraged to actively participate in the social and economic
opportunities in their community. Through such active participation, residents’ skills
and capacities will be effectively utilized for the benefit of the community.
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• BOARD MEMBERS 2010 – 2011
Members of the Board of Directors of South Sydney Community Aid Co-op Ltd
are elected by the Co-operative members and volunteer their services to
support the organisation in responding to the needs of the community.
Any person living, working or studying in the City of Sydney Local Government
Area, or who is volunteering in or using the services of SSCA-MNC is eligible to
become a member of the Board of Directors.

Ed Everett
Margery Whitehead
Roger Beer
Carolyn Hammond
Mike Mooney
Tracey Robinson
Paul Mallam

CHAIRPERSON
SECRETARY
TREASURER
GENERAL DIRECTOR
GENERAL DIRECTOR
GENERAL DIRECTOR
GENERAL DIRECTOR

• PERMANENT STAFF
COORDINATOR
COMMUNITY DEVELOPMENT
COMMUNITY DEVELOPMENT
BOOK KEEPER/ADMIN

Bill Yan
Laura Kelly
Natasha Sitanala
Soheir Shehata

June 2009 - Current
Sept 2009 – Current
July 2010 – Current
Dec 1994 - Current

• STAFF DEPARTURES IN 2010 – 2011
Members of staff left SSCA-MNC during the last year whose efforts and
contributions cannot go unrecognised.

MANAGER

Jhan Leach - who transformed the
Neighbourhood Centre from 2004 – 2010

COMMUNITY DEVELOPMENT
RAMY PROJECT COORDINATOR

Huong Phan
Dianne Nyoni

• CASUAL
& CONTRACTED
STAFF
CASUAL
AND CONTRACTED
S
CONSULTANT, STRATEGIC PLANNING AND Janet Green
GOVERNANCE
AUDITOR
Alex Whitehead
IT COMPUTER CONSULTANT
Mark Ansell
MULTICULTURAL COOKING CLASS
Ah Ba Oh
MULTICULTURAL PAINTING TUTOR
Linden Braye
MULTICULTURAL COMPUTER CLASS
Mohammad Khan
BUS DRIVER
Timothy Mansini
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• A WORD FROM THE CHAIR
2010 - 2011
To Members of Staff and Board of Directors:
The year that is passing has seen many changes both in procedures and
direction. You have all accepted the challenges with professional attitudes.
Thankyou all, I am honoured to be a part of the team.

On behalf of the Board of Directors we wish you a nice Christmas and a good
New Year!
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• COORDINATOR’S REPORT
2010 - 2011

What an eventful time it has been for South Sydney Community Aid Multicultural
Neighbourhood Centre (SSCA-MNC) in 2010-2011. The past financial year has been a
time of transformation for us at SSCA-MNC. Professionally, 2010-2011 was a year of
new opportunities, challenges, changes and testing of our strength.
At the beginning of the financial year, there have been a few staff movements due
to different circumstances. In early July 2010, our centre manager Jhan took leave
for a year. We welcome Natasha who is now our Playgroups Coordinator in charge
of all our playgroups events and activities. Not long after, we said goodbye to Huong
Phan who had been the Acting Manager as she moved to Melbourne. I came back
in mid-August to assume the acting position. It has been a great learning opportunity
for me from the start. We also bid farewell to Dianne who has worked on the RAMY
project and welcome Laura Kelly back to the centre in September who is now our
Outreach Program Coordinator.
Also, in March 2011, we said goodbye to our longstanding centre manager, Jhan
Leach. We thanked her for the past 6 years for her work and achievements for our
centre and farewelled her with our best wishes in her new venture.
As always, there have been a few celebrations this year. Some of the highlights for
the financial year were our AGM/Christmas where we received and welcomed 50
new members bringing our memberships for 2011-2012 to over 160 and counting, we
were invited to be a panel in forum focusing on Domestic Violence Service for CALD
community, our ever successful Chinese New Year Festival bringing the community
together, our Easter Morning Tea where we thank our hardworking volunteers, three
very thriving Playgroups in the Park, Seniors in Harmony celebrating both Seniors Week
and Harmony Day and other wonderful activities and programs as reported in here.
We would also like to thank the City of Sydney Council. We have been offered a
three year fixed tenancy (until 2012) by the City of Sydney Council to remain at the
Alexandria Town Hall.
We continue our Refugee African Muslim Youth (RAMY) project with a successful
launch on the 16th July. We would like to take this opportunity to thank the
Department of Immigration and Citizenship (DIAC) for their continuous support for the
project. Special thanks to Mr Laurie Ferguson MP for his support in the publication,
The Hon Tanya Plibersek MP and Ms Sky de Jersey from Refugee Council for launching
the publication
We started the Work Experience program with MTC Work Solutions in July 2010. We
have hosted over 40 participants so far. Under the program, different workshops were
also provided by Keiko from ACAP. Some of them have return to employment or
back to study in TAFE. I wish all of them all the best in their future. We also were
engaged with Communicare for another Work Experience program in March 2011.
Our thriving partnership with Housing NSW continues in 2010-2011 enabling us to
continuously provide much needed Outreach Services to Housing NSW Tenants living
in Redfern in 2010-2011. We have had 6 multicultural outreach projects at ‘Our Place’
community room in Redfern; Cooking Classes, Computer Classes, Beginners and
Intermediates English Classes, Painting Classes and BINGO. A big thankyou, to Judy
McCormick and the team at Housing NSW who has been working with SSCA-MNC to
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realise what has been a most wonderful outcome for Housing NSW tenants living in
Redfern. For example, our cooking classes have produced 1287 meals in the 40
weeks term.
I would like to take this opportunity to thank our partners, without them, we would not
be able to have the different successful events and activities for our community. I
would also like to thank all our volunteers for the fantastic work done. It is a great
credit to all our volunteers who have brought to us their skills, time and effort to make
it the success it is today. Well done and thank you to all.
I would also like to take this opportunity to acknowledge and celebrate the people
from all walks of life who use the services and accessing activities provided by SSCAMNC and the general local community of which we are an active member.
As I look back on the preceding financial year at SSCA-MNC, I also look forward to
our exciting future, with renewed hope, strong in the belief that the relationship
between our partners, volunteers, and the community who use the Centre will help us
to provide an even better service in the years to come.

Bill Yan
SSCA-MNC Coordinator
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• VOLUNTEERS
The work of volunteers at South Sydney Community Aid Multicultural
Neighbourhood Centre is very highly regarded. Without the hard work of our
volunteers many of the organisations programs would not be the success that
they are. With their help opportunities are created for people to participate in
services being provided in their local communities throughout 2010 – 2011.

Our special gratitude and thanks to;
Ilda Migridicyan

BUS TRIP COORDINATOR AND SEWING CLASS

Pamela Lane

MULTICULTURAL BUS TRIPS

Sandra Frappi

MULTICULTURAL KNITTING GROUP

Meryanne Frappi

MULTICULTURAL KNITTING GROUP

Ah Bah Oh

HOSPITALITY AND EVENT CATERING

Robert Lim

PHOTOGRAPHY AND IT SUPPORT

Mario Borg

MARTIAL ARTS INSTRUCTOR

Gayle Borg

MARTIAL ARTS INSTRUCTOR

Nancy Shu Yi Yang

TAI CHI CLASSES

Wu Lin Qiao

TAI CHI CLASSES

Nidya Kurniasari

MULTICULTURAL PLAYGROUPS

Babara Kelly

BEGINNERS ENGLISH CLASSES

Vinh Hoang

ENGLISH CLASSES

Mohammed Khan

IT SUPPORT

Yusuf Hasan

IT SUPPORT

Lok Wan Cantonese

COMMUNITY PERFORMANCES

Opera and Dancing Group
Anna Ao

LOK WAN CANTONESE GROUP LEADER

Pan Xiu Duo

LOK WAN CANTONESE GROUP LEADER

Lan (Paula) Le

VIETNAMESE TRANSLATOR

Connectivity NSW

COMPUTER CLASSES
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• VOLUNTEER AWARDS 2011
The SSCA-MNC team would like to congratulate The Factory Community Centre on
their very successful Volunteers Awards that was hosted in the Alexandria Town Hall
on 12th May 2011. The official “Redfern/ Waterloo/ Surry Hills/ Eveleigh & Darlington
Volunteer Community Participation Awards 2011” on the day recognised over 20
groups and more than 120 individual nominees for their efforts and contribution to
community life. In addition the community nominated Julie Parsons from the Redfern
Waterloo Authority for her outstanding support and commitment to community
participation.
The ceremony organised by the Waterloo NAB events group was presented by local
dignitaries and community workers including Councillor Irene Doutney, Redfern
Waterloo Authority Roy Wakelin King CE, the City of Sydney Housing Liaison Officer
Dominic Grenot, and Michael Shreenan Executive Officer from the Factory
Community Centre.

SSCA-MNC was very proud
of the recognition our
own volunteers received, those included: Mario & Gayle Borg for their martial arts
class; Sandra & Meryanne Frappi for their long running knitting group; Ilda Migirdigyan
for her commitment to organising fortnightly community bus trips; Paula Lan Le for
her assistance with the Vietnamese Community (pictured right with Bill Yan, SSCAMNC Coordinator). We were also honoured to personally receive two awards for our
Playgroups in the Park program and for South Sydney Community Aid Multicultural
Neighbourhood Centre.

This was The Factory Community Centre’s fifth annual event celebrating &
recognising outstanding volunteer work within our community. The community
enjoyed a light buffet lunch, live entertainment and a remarkable presentation of
Certificates for community volunteers.
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• APPRECIATION LIST
South Sydney Community Aid Multicultural Neighbourhood Centre would like
to acknowledge the following organisations for their generous support
throughout the previous financial year. In supporting SSCA-MNC they are
building and strengthening our community.
ALL SORTS FITNESS

HOUSING NSW

BAKERS DELIGHT

IGA WATERLOO

BUNNINGS WAREHOUSE MASCOT

KIMBERLEY CHOCOLATES

CADBURY CHOCOLATE

LINDT & SPRUNGLI AUSTRALIA

CITY OF SYDNEY COUNCIL

MTC WORK SOLUTIONS

COMMUNICARE

OZHARVEST

CONNECT REDFERN

REDFERN WATERLOO AUTHORITY

DEPARTMENT OF COMMUNITY SERVICES

UNITED WAY

DEPARTMENT OF IMMIGRATION & CITIZENSHIP

WOOLWORTHS

HAKKA FOOD

WATERLOO BAKERY

Our partnership with OzHarvest was
established in April 2010 when we
approached the organisation seeking
weekly donations to support our Outreach
Cooking Program at Poet’s Corner. This
regular donation of fruits, vegetables and
other whole food products has enabled us
to deliver meals of a high standard at
Baba’s ever busy class.
This partnership has since grown in the past
year as OzHarvest is now providing us with
an additional weekly delivery that supports
three of our other external programs in the
community. We are able to provide free
afternoon tea of sandwiches and cakes to
the Bingo activity, also held at Poet’s
Corner. As well as this fresh fruits are
reaching the little people in the community
through morning tea at both our
Multicultural Playgroup and Preschool
program held at Alexandria Community
School, in partnership with Connect
Redfern.
SSCA-MNC has found that these two
donations from Oz Harvest are reaching on
average 80 people a week through these
4 community initiatives.
The Thursday
Russian Support Group also sees the
benefits with a morning break treat from
time to time.
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We are pleased to say that in addition to
this any left over food from these donations
does not go unwanted. We are able to
distribute any surplus from the programs to
our service users at both the Alexandria
Town Hall as well as people at Poet’s
Corner (Including pre-made sandwiches,
salads and cakes.) These donations are
always warmly received, and help those
who are not always in a position to buy
fresh produce.
SSCA-MNC is beyond grateful to the
ongoing
support
we receive
from
OzHarvest and would like to extend a huge
thankyou to the whole OzHarvest team
who do such great work, in particular Tom
Sawkins and the wonderful delivery drivers
who we now know so well.

• WHAT’S NEW…
2010 – 2011 has brought many changes for SSCA-MNC, it has been an exciting
time with partnerships being formed and new clients accessing our services.
Many new programs were launched in the last year and existing collaborations
have grown from strength to strength, we look forward to what the next
financial year will bring.

Over 50’s Martial Arts Classes
Since August 2010 our local Karate duo Gayle and Mario Borg have been teaching
Martial Arts in a voluntary capacity. The students are able to learn an ancient art and
become more agile and stronger at their own pace. The gentle stretching and
breathing techniques that Gayle and Mario teach help total wellbeing and
compliment the Karate movements.
Mario has been doing Martial Arts for 35 years.
He commenced his training in 1976 with Merv
Oakley Goju Kai. Oakley brought Karate to
Sydney back in the sixties and Mario spent 26
years training with him.
Mario wanted more, he had a desire to
become the chief of his own Dojo and continue
his training linked directly with Japan. With this in
mind he became an associate member of Seiwakai and began to build his Karate
schools.
Together with his wife Gayle (JKF 1st dan) Mario teaches traditional Goju Ryu karate
at Mario Borg karate, they are committed to the complete and accurate teaching of
karate and regularly train in Japan. Mario & Gayle have been married for 25 years.
The new class in the SSCA-MNC weekly program has been warmly received by our
existing service users and has attracted more local residents new to our services,
widening community participation in the Alexandria area.
In addition to their weekly class Gayle and Mario also lead a demonstration workshop
at SSCA-MNC’s “Seniors in Harmony” event in March. This allowed for a larger
audience to participate in gentle exercise and adopt techniques that they can
incorporate into their daily routine to promote a healthy lifestyle.
SSCA-MNC was very proud when Gayle and Mario were recognised in the Volunteers
Awards hosted by The Factory Community Centre during Volunteers Week in May
2011.
Celebrating local volunteers is incredibly important as community organisations
heavily rely on their time and support to make programs a success. The Volunteer
Awards showcased Redfern, Waterloo, Surry Hills, Eveleigh and Alexandria’s local
champions!
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Computer Classes with Engineers Without Borders University
of Sydney Chapter
In August 2010 SSCA-MNC staff met with Marty
Wong to discuss collaborating with the Engineers
Without Borders program to run free computer
classes out of the computer facility in the
Neighbourhood Centre under the Connectivity
NSW Program.
The Sydney University Chapter works closely with
UNSW, UTS and the Professional Chapter in
participating in and developing the EWB
programs.
The Connectivity NSW Program
incorporates all of the above institutions.
In September the computer classes were
launched with 4 volunteers, the sessions were
learner centred and ran for 2 hours each Friday
afternoon. There is no formal registration and the
classes are not accredited, it is for beginners to
learn the very basics and bring any questions they
may have to the tutors.

Mission Statement
Engineers Without Borders
Australia works with
disadvantaged communities to
improve their quality of life
through education and the
implementation of sustainable
engineering projects.
Through the process of helping
people in need we become
more socially aware and
responsible, improve ourselves,
inspire others to action and
further our ultimate goal of
sustainable development.

Following the feedback from the first term the
tutors devised a 6 week block learning plan based
around themes that they then implemented:
Week 1: Web Browsing (with Internet Explorer)
Week 2: Search Engines (google)
Week 3: Email and Emailing (gmail)
Week 4: Facebook
Week 5: Instant Messaging (Windows Live)
Week 6: Getting around (131500 and google
maps)
The classes operate on a one to one and group
work basis, and are entirely drop in, so there is no
need to register and everything is free!
(Right is a picture of the new and improved
community computer facility at South Sydney
Community Aid that opened last month!)

At the end of this first year Marty Wong handed over the reigns of the Connectivity
NSW Program to the capable hands of Lydia and Oasika from UTS after working
for three years on the program.
The program continues to use the same
volunteers and is structured in the exact same way, never fear.
South Sydney Community Aid would like to thank Marty for all his hard work in the
set up and running of the program at the Multicultural Neighbourhood Centre
and wish him all the best with his studies.
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Bingo Program @ Our Place
At the start of October 2010 four 3rd year Social Work students on placement at SSCAMNC piloted a Bingo Program following an interagency meeting where the issue was
raised regarding the discontinuation of recreational activities for seniors in the
Redfern/Waterloo area.
The pilot was run for 5 weeks at Our Place
on Morehead Street, during this period small
prizes were kindly donated by IGA Waterloo
East and afternoon tea of sandwiches and
cakes were donated by Oz Harvest. The
turnout during the pilot stage was
overwhelming with an average of 20
people attending the small community
venue each week.
Following the success of the pilot SSCA-MNC was able to continue running the new
program along side its other weekly Outreach Programs at Our Place, which opened
for a new term in February 2011. The game is hosted each week by our experienced
bingo caller Tim, who is a favourite with our bingo ladies, and still attracts a high level
of participation among the local community. We often have volunteers more than
happy to lend a hand during this fun afternoon session and join in with the fun and
games.
Prizes won, although small, are always appreciated and put to good use by the lucky
winners! These often include food packages such as tea bags with breakfast jam or
household items like cooking utensils. However, the ‘beauty packs’ as Tim likes to call
them are very popular among the lucky winners also!
A special Easter Bingo was held prior to Good Friday where 7 lucky game winners
received a special chocolate Easter bag as well as a ticket for a bus excursion
organised by Holdsworth Community Centre & Services.
The
recreational
game
provides an opportunity to
build local support networks
that help to alleviate social
isolation and build social
cohesion
within
the
community.
Community
workers have been able to
engage with local residents
and provide information
and advice about services
in their area as well as
encouraging participation in decision making processes which affect their lives, such
as local transport and housing needs.

OzHarvest Sydney continues to proudly support the program and since the program has
become a regular feature to our outreach services Housing NSW has also kindly supported the
new initiative from 2011 – 2012.
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Indonesian Welfare Association comes to SSCA-MNC
This new partnership began when Bill and I went to an Indonesian Cultural Day in
Redfern Town Hall in March to enjoy the rare cultural event. After chatting with Mimi
and Marlina, mother and daughter, the coordinators of the Indonesian Welfare
Association, I attended seminars and meetings held by IWA in AMES building, Surry
Hills. As I’m Indonesian, the relationship with IWA built quite fast.
IWA received disheartening news regarding their space in AMES building; they had to
leave the premise by June 6th 2011. Mimi called SSCA-MNC and asked if we knew any
neighbourhood centre who can cater them for space. The main space needed is for
the Indonesian Group gathering every Wednesday afternoon. The team in SSCAMNC had a meeting regarding this matter and Bill decided to offer IWA a space to
work and for the group to gather every Monday and Wednesday at 1 PM-4 PM.
The IWA group came for
a visit to Alexandria
Town Hall and see the
premises. They were
very happy and grateful
for the offer and asked
if they could celebrate
IWA’s first anniversary in
Alexandria Town Hall as
a way of introducing
the new space to the
group members. June
1st 2011, at around 10.30
AM a few members of IWA came for setting up the small hall on level 1 in Alexandria
Town Hall. The guests started to arrive at 1 PM, the Ultimo Community Centre did a
very beautiful dancing performance, a very entertaining and warm up to the event.
There were also some members doing karaoke as well.
There were around 55 people attending this event and they all had a lovely lunch,
SSCA-MNC staff were so full with the lunch provided by IWA. It was really nice for me
because it is not easy to find home-cooked Indonesian food in Sydney.
SSCA-MNC welcome’s IWA to the
centre and hope that IWA will
have
successful
events
and
projects with the group members
in the future.

Story by Natasha Sitanala
Bilingual Community Development Worker
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• WEEKLY GROUPS & ACTIVITIES
In 2010-2011 SSCA-MNC’s weekly groups and activities delivered in house
continued to thrive with new programs being introduced and members of the
local community joining in for the first time. There are currently around 80 people
a week dropping into the neighbourhood centre to access our services.

MenSense
Did you know there is an active men’s
group in your area? Our meetings
provide a space to share thoughts,
ideas, opinions, questions and seek
answers. A place to share experiences,
skills or voice significant personal issues
with other likeminded men. Join us for a
chat over coffee or tea and biscuits.
When: First and Third Monday of the
month 10am–12pm

Lok Wan Cantonese Opera and
Dancing Group
Cantonese opera is a popular form of
drama and musical theatre.
The
group currently has 18 members
practising
for
their
numerous
community performances in different
locations around Sydney. Anna Ao
and Xui Duo Pan as leaders have
introduced new line dancing routines
which they have showcased at SSCAMNC events in 2011. In 2010-2011 The group performed at Waterloo’s
Summer on the Green 2010 invited by the Factory Community Centre,
Christmas Celebration and Chinese New Year 2011 Festival at Alexandria
Town Hall. The group has also been invited to perform at ‘Flavours of the
World’ Multicultural Luncheon in Randwick in March. The group has also held
a Cantonese Opera concert for local community in April. In May, the groups
performed at the National Volunteer Week event and at Canley Gardens for
a 100th Birthday celebration. The group aims to start including songs from
other cultures in the near future so watch this space!

Knitting Group
Sandra and Meryanne Frappi still
continue to lead the popular kntting
group held at SSCA-MNC every
Monday. In the last twelve months the
group has gained new members and
thrives as a support group for the local
ladies. SSCA-MNC was very pleased
to have the two ladies recognised for
their hard work in the 2011 Volunteer
Awards.
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Tai Chi Classes
Tai Chi is an ancient martial art,
its slow gentle movement helps
meditation, stress, mental health
and helps to burn calories as well
as offer other health benefits
such as balance control, flexibility
and cardiovascular fitness. Mr Lin
Qiau Wu and Ms Nancy Yang
have been teaching the Tai Chi classes at Alexandria Town Hall for a number
of years and are always welcoming new clients. Every Tuesday morning at
10am – 11am.

Russian Support Group
There is large Russian community
living in Waterloo, Redfern and
Surry Hills areas and live in
Housing NSW accommodation.
Some of these ladies come to
socialise
and
learn
English
language skills. The English class is
held every Thursday from 10am to
12pm and designed to teach
grammar, conversation, etc. They
discuss news from around the world as well as what is happening in Australia.
However, the group is becoming much more culturally diverse and women
from various backgrounds are now attending this group.

English for Beginners
There is a real need for conversational
English classes in the area and South
Sydney Community Aid continues to
provide basic English language skill
classes through experienced TESOL
tutors.
The lessons centre round
vocabulary and pronunciation and
cover practical topics such as making
a doctors appointment, catching a
bus etc.

The Lok Wan Cantonese Opera and Dancing Group and the Russian Support Group
is proudly supported by the City of Sydney and Housing NSW.
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• WEEKLY EXTERNAL PROGRAMS
In 2010-2011 South Sydney Community Aid had a very successful year in delivering
external weekly programs in two different community venues outside of the
Multicultural Neighbourhood Centre; Alexandria Park Community Centre and Our
Place community room at Poet’s Corner Redfern. 5 different programs were
facilitated between the two venues by SSCA-MNC staff; Natasha Sitanala,
Playgroups Coordinator and Laura Kelly, Outreach Program Coordinator. On
average 90 participants attended these programs each week.

PLAYGROUP COORDINATOR REPORT
Hi! I cannot believe 2011 is almost over, I still remember when I wrote my report for last
year’s AGM. This year has been very special to me; I have the opportunity to work
more days and taking some more responsibility and learn new things about being a
community development worker. The relationship between me and Bill and Laura is
improving greatly too since now I spent more time together in the centre. I enjoy
working with them. They are very reliable, laid back but getting the things done
properly and also friendly people.
Bill Yan has been a great manager, he has been very supportive to me in my learning
process and make sure that I am happy at work and in doing my job. I thank him for
the opportunity and the lesson learned. The extra support that I am getting from
Laura Kelly is great too; having the opportunity to learn from her and to be her coworker is a great experience. We had so much time laughing and enjoying our time
while working together as a team. Again, having to work with them for this whole year
has been very rewarding. South Sydney Community Aid has been the greatest work
place that I’ve experienced so far. I also have a chance to get familiar with the local
area, I love the coffee shop on the corner of Wyndham St and been on a picnic on
Alexandria Park with friends couple of time. I have found that Alexandria, Redfern
and Waterloo are so beautiful and enjoy working here more.
Another great thing happen on this year happened on February 2011 we have a very
special person came to our Playgroups project to volunteer. Her name is Nidya
Kurniasari. She is a wonderful caring volunteer who helped me and Jo Fletcher in
facilitating the playgroups. The kids love her and we had a great time during her
volunteer work. We can not thank her enough for what she gave to us, her time,
energy and commitment to come to both our Thursday and Friday playgroups and
every Playgroup in The Park to volunteer. (Natasha and Nidya pictured below)

Natasha Sitanala
Playgroup Coordinator
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Multicultural Playgroups
The Multicultural Playgroups, which held every Thursday morning has been doing
really great, we successfully sent few of our playgroups members to attend
kindergarten and although they were not speaking English before and they speak
different language at home, their English is improving significantly and they are ready
to go to kindergarten. We have more multicultural family coming in and attend this
playgroup; they are having a great time and started to build a good relationship with
other parents/carers. As one of the mother said; “This playgroup is a great place to
meet other parents or carers who live locally. I can practice my English and now I
have few new friends and we have been spending some time for lunch together. I
love this place.”
We have some activities ran this year, a guitar
lesson by Catholic Care which ended in
February,
May 2011, Elizabeth Morley from
Redfern Legal Centre came to the playgroups
and held a presentation there. She gave a very
nice one on one information session on Redfern
Legal Centre services and gave more knowledge
for the local parents/carer about it. On June 16,
we had an excursion to Bunnings Mascot
Warehouse. We had a DIY Workshop in making a
money jar. Thanks to Julie Maudlin, a staff from
Bunnings who invited us and took care of us the whole day. And also special thanks
to Jo Fletcher, our dedicated bus driver who rock the bus smoothly and the kids
ended up had a nice nap on the way back to Alexandria Park Community Centre ☺.
Multicultural Playgroups is proudly supported by Housing NSW

Preschool Playgroups in Alexandria Park
Community School
Not only facilitating Multicultural Playgroups every Thursday, I also have the
opportunity to facilitate The Preschool Playgroups every Friday at 9.30 AM in
Alexandria Park Community Centre. This project is targeting the children who are
going to attend Alexandria Park School’s Kindergarten. We started in having five
children attending the preschool, now we are expanding into 13 children every
week.
We always start early with some
structured exercises such as tracing
numbers and letters and the kids will
go with Donna Davey, the teacher in
Alexandria Park Community School, to
the kindy class at the school and have
the opportunity to use the computer,
the smart board and also to do
musical activities with the kindy
students. This activity helped them to
get
familiar
with
the
school
environment, the workers and the
teachers, the bigger students at
school and the uniforms hopefully it will reduce the feelings of nervous when it comes
to the very first day that they have to attend school and become a student.
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Playgroups in the Park 2010-2011
My best time of the year is when I am
coordinating the Playgroups in The
Park; it has been amazing. I have
done four events so far and it’s just
getting bigger and better. I learned
so many things in coordinating a big
event like this. We have reached our
target groups; we always received
fantastic feedback, which is a great
feeling for me after spending months
in preparing the event. This event
also help me greatly in maintaining
relationship
with
other
service
providers in South Sydney area,
meeting
new
community
and
childcare workers and also getting
SSCA name ‘out there’. This year, we
have been very fortunate with the
weather, all the September 2010, April 2011, and June 2011 events has been blessed
with the sun.
The last event on 2010 was so successful. We have 800 people attending. We have 20
volunteers from AMP organized by United Way to do BBQ and morning tea service.
The families enjoyed their sun-filled day while having their sausage rolls and juices
while the kids were busy petting the baby animals or jumping in the jumping castle,
getting their face painted or just to look at the fire brigade truck. Similar to the last
year’s event United Way organized 20 volunteers from Commonwealth Bank and BBQ
activity for the April 2011 event. This was a very windy day and it was raining the
whole morning until we start the event and the sun came up and shone the whole
day.
The activities remains similar to the previous
events, we have jumping castles, animal farm,
pony rides, Puppettoons puppet show, clowns
with balloons, Inner City Mobile Playbus set up
their activity and Action Kidz did the music
and movement activity with the children. The
Redfern Police, Mounted Police and Redfern
Fire and Rescue were there too. They let the
kids to play in their vehicle and also pet the
horses. We have almost 600 attendants on this
event. On the June event, we have to remove
the BBQ activity from the event list because
we have no volunteers but it turned out that
the parents enjoy having to do their own
family picnic in the park rather than having
BBQ for the children. 800 people attending
and they had a great time. We provided
great morning tea for them there were fruit
buns, fresh cut up fruits, juices, water and we are so lucky that Cadbury donated a
box of Easter egg too.

Playgroups in the Park is proudly supported by the City of Sydney, Housing NSW and RWA.
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OUTREACH COORDINATOR REPORT
The past year has been a very successful 2nd year for South Sydney Community Aid’s
outreach programs at the Our Place community room located at Poet’s Corner on
Morehead Street, Redfern. We have been able to offer three weekly programs to
Redfern and Waterloo tenants through the kind support of Housing NSW. The
programs of Bingo (report on page 10), Cooking Class and Painting Class have been
very popular and we are achieving an average attendance of around 60 people on
a weekly basis.
The community room provides a prime location to deliver our programs, surrounded
by the ‘three sisters’ and the Walker Street complex’s, we are able to reach those
people who may not otherwise come to the Multicultural Neighbourhood Centre at
Alexandria Town Hall – bringing a small piece of South Sydney Community Aid back
to its roots in Redfern.
It is a vibrant community at Poet’s Corner, throughout the programs it is easy to
recognise the social networks and the strong sense of community that exists. The
Redfern area is not only rich in history with many well known characters, but it has a
great amount of local talent as well as a number of well loved group leaders that
volunteer their time in keeping these social ties connected. It has been my pleasure
as a community worker to be welcomed into such a wonderful community and work
with the people that provide the very heart of the area.
I have had many insightful conversations with well known community members in the
area who were willing to share their stories and experiences with me, which has
enabled me to grasp a better understanding of the Redfern and Waterloo
communities. I also had the pleasure of supporting Jill Edwards’, who attends the
painting group, and her family in the opening of her mother’s community room ‘The
Betty Makin Room’ at the Housing NSW redevelopment on Morehead Street earlier
this year.
It cannot not go unmentioned that I work alongside a hard working team of
volunteers and contracted staff who do a fantastic job in rolling up their sleeves and
delivering great sessions week in and week out: Tim Mansini and Thai Tran, our Bingo
caller and his helpful volunteer; Baba and team cooking up a storm; and Linden
Braye our community artist. I would like to thank each of them for their time and
dedication.
I also want to thank my manager Bill Yan for his
ongoing support and guidance and my fellow
community development worker, Natasha Sitanala
for her hard work and contribution to the programs.
SSCA-MNC would like to acknowledge OzHarvest
Sydney, without their donations the programs
would not have the same success.
Finally, I am very pleased to say that from February
2012 SSCA-MNC will be offering a new Outreach
Program: Redfern Reminiscence Group; Bingo; Beginners English; and Multicultural Art
Class.

Laura Kelly
Outreach Program Coordinator
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Outreach Multicultural Painting Group
This year has been a very exciting time for the painting group based at ‘Our Place’
community room located at Poet’s Corner on Morehead Street; it has grown arms
and legs!
With the arrival of the new community art tutor, Linden
Braye, the original first year group have now become
our dedicated second years. Continuing to progress
their artistic skills at a fantastic rate with the assistance
of lots of fresh ideas to stimulate their creative flow,
the paintings produced are unique in style and
showcase local raw talent.
In addition the painting group had an intake of four
new local ladies into the group – our new beginners.
Already they are pushing their limits and
experimenting
with different
techniques
and
mediums. They are inspired by their fellow students
and have brought with them a fun and open attitude
to learning.
This budding painting group has had the opportunity to experience contrasting
exhibitions that were on display in Sydney during 2011. Two very different art
excursions were organised as part of the learning program. The first trip was to the
Delmar Gallery in Ashfield to view an exhibit drawn from the Self-Taught and Outsider
Art Research Collection (STOARC) at Sydney College of the Arts, The University of
Sydney. It was a very inspiring trip for the group as it showed a style that is in
complete contrast to traditional art and allowed them the opportunity to realise that
‘it’ doesn’t always have to be perfect.
The most recent trip however was to the Art Gallery
NSW to view the Archibald Prize winner for 2011. Now
in its 90th year, the Archibald prize is one of Australia’s
oldest and most prestigious art awards.
JF
Archibald’s primary aims were to foster portraiture,
support artists and perpetuate the memory of great
Australians. Along side this exhibition was the Sulman
Prize (for subject, genre or mural painting) and
Wynne Prize (landscape painting or figurative
sculpture) winners also.
This provided our local artists the opportunity to view
a vast range of painting styles and techniques which
provoked great artistic discussion within the group on
the bus journey back to Morehead Street. “When I
got home I started a painting because I was so
inspired after the atmosphere at Art Gallery NSW”,
said Paula Jacobs, local artist. Jill Edwards, one of our new members to the group
added, “The social side as well as the discussion on the art was very encouraging.
The energy of the group is electrifying, everyone brings their different ideas and
opinions, we are colourful like an art canvas! We all get along very well”
Look out for artworks by this group coming soon in a neighbourhood near you!
This program has been proudly supported by Housing NSW
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Multicultural Cooking Class
The cooking class like last year continues to pull in a big crowd every week. Baba,
our hardworking chef, and his helpful team in the past 40 week term have managed
to produce 1,287 meals to the Redfern community at Poet’s Corner. There was an
average attendance of 30 people and everyone gets a lovely meal to enjoy with
their friends in Our Place or take-away to have later. And with thanks to OzHarvest
Sydney there is often a piece fresh fruit or yummy cake to accompany what ever
cultural feats Baba rustles up that week.

It never ceases to amaze me how frugal and resourceful our
resident chef is – along with the kind donations we receive from
OzHarvest Sydney, that being whatever they have spare that
week, Baba travels all over Sydney seeking out fresh produce at
various markets in order to create cheap yet healthy meals for
the community. It is his hard work and dedication to the class
that has made it such a success, and his no nonsense attitude
doesn’t go a miss in such a busy program!
I would like to take this opportunity to comment Baba
for the outstanding contribution he makes to our
local community and thank him for all his hard work,
as I know he spends many hours of his own time
towards preparing and delivering the weekly cooking
class. From December 2011 Baba will be hanging up
his apron and taking a well deserved break to enjoy
his retirement and take an extended holiday.

This program has been proudly supported by Housing NSW and OzHarvest Sydney
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• SSCA-MNC EVENTS
In last financial SSCA-MNC hosted a number of different community events across
Sydney, representing a wide range of community groups and topical issues. The
following reports have been listed in chronological order from July last year.
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RAMY (Refugee African Muslim Youth) Project Booklet
Launch
The RAMY project is a community program that
began in 2009 and involved young people from
Refugee and Muslim background and as other
cultural backgrounds.
Following the workshops carried out in autumn
2010 the stories and artworks of the young
people were complied into a community
publication that was launched in July 2010 at
Alexandria Town Hall. This not only enabled the target group to create a dialogue
with the wider Australian communities but has empowered those involved and
cultivated confidence with our young people.
The publication has captured the attention of not
only those in Canberra but local politicians too.
SSCA was overjoyed to receive the support of
both the Parliamentary Secretary for Multicultural
Affairs and Settlement Services, Laurie Ferguson
MP as well as The Hon Tanya Plibersek MP Federal
Member of Sydney, who supported the project in
its early stages.
At the event we were treated to performances
from the hip hop group Dariostreet and ‘B’
Crew, Sierra Leone Limanyia dance group,
African drumming by Papa Mbaye, and poetry
from RAMY participant, Yarrie Bangura .
Guest speakers at the launch included Sky de
Jersey from the Refugee Council of Australia
and The Hon Tanya Plibersek MP.
The booklet was been distributed to local and
state agencies in NSW in 2010. This was later
expanded to 600 agencies and 400 libraries
nation wide.

This project is proudly sponsored by the Australian Government Department of Immigration and
Citizenship through the National Action Plan to Build on Social Cohesion, Harmony and
Security.
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歌声舞声欢笑声声声入耳
悉尼华联会同庆中秋佳節
在这个一年一度的传统佳节-中秋节，悉尼华联会和华裔朋友们在悉尼市欧
田磨社区中心成功举办了一场庆中秋联欢活动.悉尼华联会籌劃成员机构包括华
人服务社，南悉尼社区援助多元文化临近中心
南悉尼社区援助多元文化临近中心，成人移民英语服务，澳洲侨青
南悉尼社区援助多元文化临近中心
社，澳华疗养院基金，哈里斯社区中心，澳华公会，欧田磨社区中心。
随着主持人们向大家祝贺中秋快乐，演出正式开始。多姿多彩的文艺表演
以及与观众们的互动游戏将现场营造了一个欢声笑语的大舞台。其中有被世界
列为非物质文化遗产的粤剧表演，具有民族风情的蒙古舞，优雅动听的合唱，
养生保健的太极剑，动作洒脱飄逸的养生舞，以及健康活泼的健身舞均博得现
场观众们的阵阵掌声和欢呼声。
在与观众们互动的特别环节中，悉尼华联会精心策划了智力竞猜游戏以及
能够调动全场气氛的集体竞赛游戏，使得全场观众朋友们均争先踊跃的参与。
每当主持人将问题刚刚提出，话音未落，观众们已经跃跃欲试，争先恐后的举
手竞猜。这时候主持人们已经不知道是哪位观众先举手，只好数一，二，三来
决定谁最先举手。另外，悉尼华联会为答对的观众朋友们准备了精美礼品，使
得现场的气氛愈加高潮不断。有的因答对问题得到奖品而兴高采烈，有的则因
答错问题而后悔不已，有的仍旧争相举手竞答，愈战愈勇。
在本次活动的尾声，悉尼华联会还精心为每位在场嘉宾及观众朋友们准备
了丰富的中秋美点下午茶，其中有可口的月饼，茶叶蛋，蛋糕，饼干以及茶
水。让全场观众们尽情享受这场轻松而愉快的庆中秋联欢活动。現場的華裔朋
友們紛紛向悉尼华联会員表達了感謝之意。此次联欢活动在观众们的欢笑声，
掌声中拉下了帷幕。在此，悉尼華聯會員向此活動的各贊助機構和義工們再次
表示衷心的感謝。
悉尼华联会 SYDNEY CHINESE SERVICES INTERAGENCY[SydCSI]成立于 2009
年 6 月，成员来自悉尼华人及主流服务机构，创会宗旨为联络各有华人服务社
区组织，提供交流合作机会，以便更好有效地善用资源，并向主流机构提供华
人文化资讯及专业支援，达致为悉尼华人谋福祉的最终目的。欲知更多详情，
请致电联络召集人洪逸谦先生：（02）9298 3103。
Prepared by a dedicated member of the Sydney Chinese Services Interagency.
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Sounds of laughter, songs and dances: Sydney Chinese
Interagency Mid-Autumn Festival Celebration aka Moon
Cake Festival
In celebrating one of the Chinese annual
traditional festival of Mid-Autumn, Sydney
Chinese Services Interagency and friends from
different cultures held a success Mid-Autumn
Festival aka Moon Cake Festival at Ultimo
Community Centre on Friday 24th September
2010.
Organisations involve in bringing together this
jolly festival include South Sydney Community Aid
Multicultural Neighbourhood Center, the Adult
Migrant English Services, Australia Chinese Youth
League, Australian Chinese Nursing Home
Foundation, Harris Community Centre, Australian
Chinese Community Association, the Ultimo
Community Centre and Chinese Australian
Services Society.
There was a showcase of colourful cultural
performances and interactive games. This
includes Cantonese opera performances,
customs of the Mongolian dance, songs, Tai Chi
sword demonstration, free and easy dances,
fitness dances, and lively audiences who won bursts of applause and cheers
from the participants.

INTERAGENCY
AND PARTNERSHIP
WORK
SydnA number of
presentations on HACC
services were organised by
SSCA and ESMAP for
Event reported in Sameway Magazine
‘Improving
Access
for Culturally and

Event reported in a local Chinese newspaper
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Linguistically Diverse women to Domestic Violence Services
Forum’
The Improving access for culturally and linguistically diverse women to
domestic violence services Forum was held on Wednesday 13th October at
Yaama Dhiyaan and aimed to align with the following priorities in the Human
Services Plan:
• Reduce the incidence of family violence (Priority 5)
• Improve service quality for migrant communities (Priority 12)
• Improve support for vulnerable people and,
• Build Community Capacity.
The Improving access for culturally and linguistically diverse women to
domestic violence services Forum had over 75 registrations at which 65
people attended the forum.
Two speakers from Immigrant Women’s Speak Out, Rakhshana Sarwar,
Domestic Violence Project Worker and Stephanie Phan, Policy Officer who
spoke about the experience of migrant and refugee women in accessing
domestic violence services and how to overcome barriers experienced by
women.
This was followed by a presentation by Chris Yuen the Principal Solicitor of the
Immigration Advice and Rights Centre who provided a presentation on the
Domestic Violence and Immigration provisions.
After a short break for afternoon tea a panel discussion was held with eight
(8) local services including, South Sydney Community Aid, Redfern Police LAC,
Women’s Domestic Violence Court Assistance Scheme, Redfern Legal
Centre, The Shop Women and Girls, Elsie Refuge, Cleveland Centre and the
Sydney City Family Relationship Centre. The purpose of the panel was to
engage local service providers in a discussion around a scenario on how
service providers can assist CALD women to access their services and provide
a coordinated response when dealing with the client’s experiences of
domestic & family violence.
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“Summer on the Green” 3rd December 2010
The yearly ‘Summer on the Green’ community event by the Factory
Community Centre aimed to bring together all the community from the
Waterloo area, community and service provider agencies, families and
volunteers for a Christmas celebration and showcase the fantastic spirit that
our local community is constantly building with hard work and commitment.
This year to the delights of
all involved, that ‘Summer
on the Green’ had about
500
attendees.
South
Sydney Community Aid
Multicultural
Neighbourhood
Centre
was
once
again
represented by having a
community
stall.
Moreover, our very own
Lok
Wan
Cantonese
Opera and Dancing group
performed a traditional
dance and an opera song
to the thunderous cheers
from the attendees.

The SSCA-MNC team

Lok Wan Group performing a traditional dance
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I would like to take this
opportunity to thank the
team from the Factory
Community Centre for
inviting us and coordinate
such a meaningful and
successful day for the local
community. I was blown
away by the fantastic
environment and vibe and
fun and amazing activities
on a fantastic day where
everyone was cheering
and
having
a
good
summer time.

SSCA Christmas Party 2010
SSCA held its annual Christmas party for its co-operative members and guests
in the Alexandria Town Hall on the 6th of December at 5pm following the
Annual General Meeting. Also attending the event were a number of our
valued volunteers, sessional workers and representatives from various
community services and agencies SSCA worked in partnership with
throughout 2010.
There were around 175 people attending on the day with 51 attendees
registering to become new co-operative members.

The function hall was a wash with red and green festive decorations and
really set the scene for the Christmas celebration. Brian kicked off the party
with some songs on his guitar where everyone joined in together dancing
before BaBa our resident chef and helpers cooked up a storm of a Christmas
dinner followed by traditional fruit mince pies and Christmas cake and
custard.

Once all the belly’s in the room were full our Chairman Mr Ed Everett
presented certificates of appreciation and Christmas gifts to those whom
without, SSCA would not be able to run as successfully as it does: Our Board
of Directors; our valued and over worked volunteers; our ever helpful and
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dedicated students on placement; and our MTC
participants who are always on site to lend a hand.

work experience

Two special group certificates were also presented to our two performance
groups: The Lok Wan Cantonese Opera and Dancing Group and the
Vietnamese Performance Group.
We were also very pleased to be able to provide all the children who
attended with a Christmas gift with thanks to United Ways and Zurich
Financial Services Australia.

Following the gifting ceremony it was a real pleasure to see everyone come
together to dance and enjoy the festivities. It was a true celebration of all the
diverse and rich community we have here at South Sydney Community Aid.
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Chinese New Year 2011 Celebration
Spring Festival, widely known as Chinese New
Year in the west, is one of the most important
traditional Chinese festivals. The 2011 Chinese
New Year Celebration starts on 3rd February. It is
the year of rabbit. This festival falls on the first
day of the first lunar month (usually in late
January and early February), and ends with
Lantern Festival which is on the 15th day.
Chinese New Year 2011 is celebrated grandly
and extensively once again at South Sydney
Community Aid Multicultural Neighbourhood
th
Centre on the 8 February 2011 as part of the City of Sydney 2011 Chinese
New Year Festival. There were around 180 community members from different
ethnicity graced the day reflecting a harmonious and diverse cultural
integration within our community.

The celebration starts with a bang with various cultural performances such as
traditional and modern dances, Cantonese opera and cultural martial arts
demonstrations showcasing a rich Chinese heritage by non other than our
very own Lok Wan Cantonese Opera and Dancing Group.
Chinese New Year is also a time for families and friends to be together. A
‘harmony reunion’ lunch was also prepared by our ‘Master Chef Baba’ for
everyone to enjoy.
This event is supported by Housing NSW, City of Sydney Council and Hakka Pte Ltd.
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“Seniors in Harmony”
With Harmony Day, 21st of March, and NSW Seniors Week, 20th – 27th March, falling in
the same week South Sydney Community Aid decided it would be a lovely idea to
combine the two celebrations and host a day long event called “Seniors in
Harmony”.
Due to the overwhelming abundance of local agency and State events being held
during that time, SSCA-MNC organised the event for the 14th of March to ensure all its
user groups and senior members had the opportunity to participate in the occasion.
The important and profound message behind Harmony day is that “Everyone
Belongs” it's about community participation, inclusiveness and respect. Here at
SSCA-MNC we aim to foster a welcoming and friendly environment that promotes all
that Harmony Day represents not just one day of the year, but all year round.
The day’s program kicked off with Over 55’s Martial Arts then a cultural performance
by our very own Lok Wan Cantonese Opera and Dancing Group followed by a light
and healthy lunch before community artist Suna Xie began facilitating her
community artwork painting session.

We are proud to say we had a fantastic turn out of 60 seniors that participated on the
day.
On behalf of the Board of Directors and all the staff at South Sydney Community Aid I
would like the thank Gayle and Mario Borg, the Lok Wan Cantonese Opera and
Dancing Group, and Suna Xie as well as our wonderful volunteers for making the day
a success.
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“Dancing in Harmony”
SSCA-MNC participated in Dancing in Harmony Celebration in Sydney Town
Hall on Tuesday 22nd March
2011. Dancing in Harmony is
organised by the City of
Sydney
each
year
to
celebrate Harmony Day. The
target audience is seniors and
the focus is on all manors of
style of dance.
SSCA-MNC
sent
four
representatives
to
get
involved in this great event.
We set our information stall up
and chatted with the workers
from other local services.
The event started at 12.30PM,
when
the
council
staff
opened the Town Hall main
doors, around 80-100 people
walked in and all of the
services greeted them and
they then carried on to the
performance room.
The
event was great, there were
many performances and all
the participants were very
excited and happy, they
danced and sang with the
band and they got really touched by the performances on the day.
It was really moving to see the seniors were having so much fun, they were
dancing and singing and seemed like they loose themselves and get carried
away by the great music. The event concludes at around 3.30 PM, all
participants were happy and looking forward to next year’s event.
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Talk about Going Green;
Home Power Savings Program Talk
Home Power Savings Program is a FREE NSW Government program. Services
are delivered by Fieldforce Services Pty LTD on behalf of the NSW Department
of Environment, Climate Change and Water (DECCW). The NSW
Government’s “Energy Efficient Strategy” is being managed by DECCW. A
key component of this strategy is to support low income household by
conducting a household energy efficient assessment and refit program that
helps households to save on energy use, energy costs and reduce
greenhouse gas emissions.
The program has approved funding from the NSW Government and starting in
May 2010. The program is to reach the low income households or elderly
Australians throughout NSW and will include Customers living in social housing,
privately rented and owner-occupied dwellings.
On 6th April 2011, Cody Au and Melanie King from Fieldforce in partnership
with South Sydney Community Aid gave a briefing about this wonderful
program to around 70 Chinese communities living in the Redfern-Waterloo
area.
They expect that participants of this program who use the power savings kit
and commit to energy savings actions could reduce power consumption by
up to 20%.
Every eligible household that participates in the program will receive:
• A FREE visit by an energy expert expect to identify what is using the
most power in your home ( about 1 hour)
• A FREE Power Savings Kit - fully installed and including energy efficient
light globes, eco-switch turn off stand-by power, shower timer and
draught excluding devices (valued at $200)
• A FREE personal Power Savings Action Plan listing more ways to save
The eligible household means anyone live in NSW, Contribute to the power
bills and be a recognized energy utility hardship customer OR hold the
following card:
• Centrelink Pensioner Concession Card
• Centrelink Low Income Health Care Card
• Department of Veterans’ Affairs (Gold/White) Repatriation Health Card
• Department of Veterans’ Affairs Pensioner Concession Card
Most of the participants on the day signed up on the spot for this great
initiative.
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Hepatitis C Workshop for Cantonese Speakers
Following a performance concert hosted by our very own Lok Wan
Cantonese Opera and Dancing Group on 6th April 2011 at Alexandria Town
Hall. Chinese Community Development Project Officer Jason Gao of the
Hepatitis C Project for Multicultural HIV/AIDS & Hepatitis C Service facilitated a
very successful information sharing presentation.
The local Chinese community was invited through working networks at SSCAMNC, the Ron William Centre as well as the Cliff Noble Centre to attend the
event. We were overwhelmed at the 70 strong audience of mixed gender
that attended, with the age group ranging from 40 – 75 years old.
To reinforce the presentation information booklets on Hep C were given out
to participants after the question and answer session to conclude the
afternoon.

Workshop Feedback: Jason Gao was very pleased with the feedback
gathered as thevaluation forms showed that 86% of the respondents found
the workshop very useful. When asked about the content of the session 52%
said they learnt a lot of new information and 100% of the participants said
they would go onto to talk to friends and family about what they had learnt
about Hep C which is an extremely positive outcome for the community.
In addition to this participants felt theylearnt a lot about the prevention and
transmission of Hep C which was the key objective of the session. The use of
graphs and tables helped the audience to understand the key topics
covered in the presentation. Participants enjoyed the information session and
said they would like more regular information sessions.
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SSCA-MNC Members Easter Morning Tea 2011
The annual South Sydney Community Aid Multicultural Neighbourhood Centre
Members Easter Morning Tea was held on the 20th of April to officially pay
thanks to our wonderful volunteers that dedicate so much of the their time to
our many programs.
Once again our sponsors made the occasion a truly fantastic Easter
celebration with their generous donations of baked goods and chocolates.
The Board of Directors and all the staff would like to extend their thanks to
Lindt Chocolates; Kimberly Chocolates; Cadbury; Bakers Delight and
Woolworths for their kind contribution.
Following the feast of hot cross
buns, scones, various pastries
and lots of fresh fruits the Lok
Wan Cantonese Opera and
Dancing Group performed their
modern 16 step line dancing
routine.
And after the
appreciation
ceremony
volunteers and members came
together with the performance
group and danced, embracing
the spirit of the day and
coming together as one big
family.
Our many volunteers, around 40,
were individually thanked and
presented with a ‘Helping Hands’
certificate of appreciation along
with a special Easter goody bag
filled with lots of yummy chocolate
treats. It was a pleasure to share
the day with volunteers both new
and old to our services and have
them recognised for their efforts
among the wider South Sydney
community.
We are also pleased to say that on
leaving the celebration each
member was gifted with a
chocolate goody bag to enjoy
over the holiday weekend.
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• MULTICULTURAL BUS TRIPS
The Multicultural Bus Trips continue to be coordinated by SSCA-MNC’s ever
hard working volunteer Ilda Migirdigyan and Pamela Lane who is always near
by to lend a helping hand. The ladies have been very busy in the last year
organising trips all over the greater Sydney area. Every fortnight the ladies fill
the South Sydney Community Transport 21 seater bus and take off for a fun
day and enjoy each others company.
In the last year the bus trips has taken local Redfern and Waterloo residents
not only to seaside towns such as Terrigal and Shell Harbour but on more
active tours such as apple picking and to the Ambrosia Olive Farm. It is
always a good day out for those that go, and even better when the weather
is on there side and they can enjoy lunch somewhere outside enjoying the
sunshine. Ilda is always working tirelessly with South Sydney Community
Transport and their well loved drivers to come up with new places of interest
for the trips, always changing it up and offering new sights and activities for
people to do on their day out.
As always the bus is filled fast, so people have to be quick to guarantee a
seat on the bus! A spot on the bus costs only $7 for the day trip and morning
tea is provided. Often we hear stories of people taking home baking on the
trip to share out at morning tea so it is no surprise that the bus trips are so
popular among local residents. In the summer time sometimes the ladies
even manage to put on a BBQ lunch depending on the location, they often
receive kind donations from local business towards this lunch and we would
like to thank them as their contribution is always gratefully received.

Finally SSCA-MNC would like to say a huge thank you to Ilda for the
tremendous work that she has done on the bus trips for many years
now, and also to Pamela who is a great support to Ilda. The bus trips
would not be as successful without your knowledge and hard work!
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• STUDENT PLACEMENTS
In 2010-2011 SSCA-MNC provided 13 different field education placements to
students studying at various institutions across Sydney, these included; University of
Sydney, the Australian College of Applied Psychology; TAFE and the CQ University
of Australia. Every student successfully completed there placement and we
would like to take the opportunity to thank them for their hard work and wish
them well in their future studies and careers.

University of Sydney 3rd Year Social Work Students
SSCA-MNC was proud to have four 3rd year Social Work students from the
University of Sydney on an 18 week placement until December 2010. Their
contributions to the Centre were outstanding and we would like to take this
opportunity to thank each of them and wish them well with their future studies!
In particular I would like to note that the
students devised and trialled a bingo
program for our outreach services at Our
Place that was so successful we have
now added it to our weekly schedule.
Below are a few words each had to say
about their experience at SSCA-MNC:
(Left to right: Grace, Ben, Ashleigh, Elisha)

Elisha:
“The time here has afforded me with the opportunity to learn more about the practical elements
of community development- it is one thing to read about theories in a text book it is certainly
another to see it unfold in reality!
Through this I have met some wonderful people and I am constantly astounded by the
willingness and generosity that people possess”.
Ben:
“My time at the Centre has been an absolutely wonderful experience, and I have enjoyed
just about every minute of it! From the first day until the last, I have felt accepted by this
amazing community of people in South Sydney.
I have also thoroughly enjoyed taking part in the programs hosted by SSCA-MNC,
including Martial Arts (with Sensei’s Mario & Gayle), Men’s Group (with Sir Ed), & Cooking
(with Masterchef Baba)”.

Ashleigh:
“I feel the placement presented me with many amazing learning opportunities and
provided me with a nurturing environment to understand the importance of
community development.
I had the opportunity to sit in on several inter-agency meetings and meet some really
inspirational speakers and guests.
I truly appreciate my time at SSCA-MNC and am very grateful to have been a part of
the team here”.

Grace:
“I am so thankful for the organisation’s support for the new Bingo program. I feel so proud
about the success of this project and being a member of the Bingo team.
I am very thankful to all the members of the neighbourhood centre, especially my field
educator Laura’s support to my professional development. I wish the members of the
community centre all the best and very happy to work with you!
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Student Placement Report
My name is Tara and I am a student on placement from the Australian
College of Applied Psychology. As a social science student on my first
placement I feel that South Sydney Community Aid has provided me with the
best opportunity and exposure necessary for a student embarking on a
career in community work.
During my time at SSCA I not only participated in a number of programs and
activities, but had the pleasure of interacting with staff, volunteers, students,
participants, members and clients. I have had the opportunity to work with
people from diverse cultural backgrounds which has in turn enhanced my
awareness and knowledge of working with multicultural communities. I have
also developed a deeper understanding of the valuable services that a
community centre provides from a practical standpoint. I thoroughly enjoyed
the English classes on a
Friday

morning

and

also

had the chance to visit the
outreach

centre

painting

and

for

the

computer

classes. Assisting with the
needs

analysis

for

the

centre gave me a unique
perspective and insight that
can not be learned in any
classroom.

Tara 2nd from right with some of the English class participants

This experience allowed me a chance to work with the Vietnamese
community, helped along with the invaluable assistance from fellow
volunteer and Vietnamese interpreter Paula. I would also like to acknowledge
and thank Bill and Laura for their guidance and endless support and
patience. I also want to thank Baba and all the volunteers and students for
making my time at SSCA such a truly enjoyable one. Overall I am grateful to
the SSCA for the skills that I have gained and strengthened and the
experience I have acquired. I wholly appreciate and value my time spent at
SSCA and am very happy to have been a part of the organisation.
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“Let’s Talk” Workshop for Work Experience Clients
Keiko Matsumura, a Social Sciences
student from the Australian College of
Applied Psychology completed an 8
week placement at SSCA in spring 2010.
One of Keiko’s projects was conducting a
series of motivational workshops for our
work experience clients looking to return
to the work force.

•
•
•
•

The Workshop Objectives were to:
talk about returning to the work force;
the anxieties and overcoming them
raise motivation to return to work force
and prepare psychologically to apply for jobs
learn how to “sell” previous experience and skills
become comfortable and confident to make a good impression at the
interview
The workshops were carried out over four weeks with sessions involving group
discussions and role play. Discussions in the early weeks looked at social and
personal aspects of the workforce, challenges of the current employment
sector and anxieties of not knowing what employers are seeking resulting in
under-performing interviews. The group looked at job ads and explored the
terminology.
“It was great to be able to discuss aspects of the interview process I’d never
thought of let alone discussed in a group” – Group Participant

The role play exercise involved participants being the hiring panel
interviewing a candidate for an actual receptionist job as advertised on
seek.com. This allowed the participants to take on the perspective of the
employer and indentify skills and qualities desirable for the position
advertised.
The feedback we received from the participants was extremely positive and
Keiko certainly made an impact on the group, with another participant
saying,
“I cannot overstate the value contributed by the facilitator to the program sessions.
Her specialised knowledge and experience along with her personable and skilled
approach to conducting the group sessions were invaluable and immensely
helpful for both the session objectives and personal morale”.

** Other workshops Keiko conducted at South Sydney Community Aid,
Multicultural Neighbourhood Centre in Alexandria Town Hall were “Adjusting
to Aussie Culture” and “Nailing that Interview”
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• MTC WORK EXPERIENCE PARTICIPANTS
In July 2010 SSCA-MNC entered into its first contract with MTC Work Solutions
as a host offering work experience to their clients under Job Services Australia.
Depending on the area of work each participant is seeking employment in
we were able to offer a wide range of
activities to suit their needs, mainly clerical and
administration duties and hospitality.
The activity has been providing work-like
experience, support groups, informal training
workshops, and participants actively engaging
and working in community programs and
events. This has been achieved through a
collaborative approach with staff, volunteers
and students on placement as well as with
partner agencies in the wider community.
Participants engaged in most of our projects from our Christmas Party to
Playgroups in the Park, assisting the event coordinator in administration work,
carrying out surveys and needs analysis, food handling in our Multicultural
Cooking Class and daily administration and community development tasks in
the Neighbourhood Centre.
After the first 6 month contract we then entered into a second for the year. In
the second phase we were able to incorporate English classes and Outreach
Programs into the work experience opportunities and thanks to the
participants these activities have really seen the benefit of having the
contribution of these hardworking skilled people.
Within the first year with MTC Work Solutions we were able to host 40
participants, 9 people gained employment during the activity, and 1 went
back to full time education to start a course in Community Services at TAFE.

SSCA-MNC staff and volunteers would like to thank all of the participants for
their hard work and contribution to our programs in the last year.
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• ALEX THE NOMADIC RAT
The staff at SSCA-MNC found themselves in a very
extraordinary situation Wednesday morning on the 18th
May at the Town Hall when a white rat wondered into the
hallway of the neighbourhood centre! The small runaway
rat was extremely friendly and was obviously someone’s
pet, yet despite putting up posters along Garden Street no
one claimed him. (It would appear that he was dumped).
We set up a temporary home for him in a large box while
we figured out what we should do with him. We decided
to name him ‘Alex’ after Alexandria Town Hall where he
found us!
We asked every person that came into the neighbourhood centre if they would like a
pet rat in the hope of finding him a home! As you can imagine he received very
mixed reviews from people. They either loved him or hated him. I was particularly
very fond of him and was keen to find him a good home. But unfortunately we had
no takers. Yet he remained a talking point and everybody kept asking how the little
rat was. Baba, our well known volunteer, was even feeding
him yummy banana bread, pictured top right. News of our
nomadic rat even reached Poet’s Corner where people
were asking about him at our weekly outreach programs!
After calling round local vets and pet shops for advice we
spoke to Tara Honeyman at the City of Sydney Council who
is the Companion Animal Liaison Officer. Following the
advice of Tara we ended up putting up notices on Yahoo
Group, Aussie Rodent Rescue Forum and the Aus Rats
website. Within the hour I received an email from rat lover
Daniel who was interested in learning more about Alex.
On calling Daniel he told me “My ratty Alan lost his buddy recently and has been a
bit lonely since” and was keen to see our Alex. Daniel was able to make an
appointment at Birds & Exotics vet in Waterloo for a check-up and came from North
Sydney to meet our friendly rat. On meeting Alex Daniel was very taken with him and
following the vet’s check up I received the below email:
“I can safely say now he certainly is a boy and about 4 or 5
months old at that, about 2 months off adulthood, and I can
see why you took such a liking to him (he basically fell asleep
in my hands in the vet's office). As far as the vet can tell he's
ship shape, but just to be sure she put him on antibiotics for a
week. I'll let you know how he settles in, and I'm sure that he
will have appreciated your taking such good care of him.”
Everyone at SSCA-MNC is very happy that we managed to
find Alex an owner that is experienced enough with rats to
be able to care for him properly. We trust that Alex will be
very happy in Daniel’s capable hands and that he has a new ratty friend in Alan.
(Alex is pictured left with Daniel, our kind rat rescuer). We would also like to extend
our gratitude to Tara Honeyman, at the City of Sydney Council for her help in rehoming Alex.
- Story by Laura Kelly
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South Sydney Community Aid Multicultural Neighbourhood Centre Client
Consultation September – October 2010
Client Needs Assessment
This assessment was conducted from September – October 2010 and aimed to identify the needs of clients
using the services at South Sydney Community Aid Multicultural Neighbourhood Centre (SSCA MNC)
through a survey consisting of quantitative and qualitative questions that addressed client experiences with
the services provided by SSCA MNC (Appendix 1). The target group included clients from the following
SSCA MNC services: the Cantonese Opera group, the Computer class, Cooking class and Painting class
located at Our Place, the English class on Thursdays at 10am, the Knitting group, the Multicultural
playgroup located at Alexandra Park Community Centre, the Tai Chi class and work experience volunteers
(Graph 1). A total of 35 clients were interviewed including 26 females and 9 males. Not all clients who
access SSCA MNC were interviewed due to limited time. The gender imbalance is a result of more females
participating in many of the services that were used for this assessment.
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The process for this assessment included one-on-one interviews with structured questions. At the
conclusion of interviews participants were invited to express any ideas or concerns that weren’t addressed
in the provided questions to ensure their needs were recorded. Some participants required a translator which
was accessible due to the services provided by SSCA MNC. Most clients were willing to give feedback. A
small number declined to participate. However some participants were hesitant due to lack of familiarity
with the interviewer and time restrictions. Certain services such as the Multicultural playgroup and the
Cantonese Opera group were easier to access due to the number of people using them and the structure of
the service which allowed substantial amounts of time to sit with participants and discuss their experiences.
Most participants live locally (Graph 2) demonstrating SSCA MNC’s presence amongst their local
community. The participants come from a diverse range of cultural backgrounds (Graph 3), and speak a
diverse range of languages (Graph 4) highlighting the culturally diverse community accessing SSCA MNC
services. The most common languages other than English are Cantonese and Mandarin. Although this is
partly due to the large amount of participants from the Cantonese Opera group, it shows the importance of
having interpreters and information available in these languages.
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Suburb and Gender Distribution
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Language Other than English Distribution
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Many participants are aged 61 + (Graph 5) demonstrating a need for services for the elderly community.
This could be a result of social isolation or that people of this age have more time to participate in services
and have a desire to develop particular skills not accessible to them earlier in life. This also demonstrates
that SSCA MNC provide services that meet the needs of a number of elderly members of the community.
There were no participants under the age of 25. This could be for a number of reasons such as people of this
age do not feel the need to use community services, or the services currently provided are not appealing to
young people in the local area. 17 participants have been using SSCA MNC services for 1 year + (Graph 5).
11 of the 17 are 61 + demonstrating SSCA MNC’s strong relationship with the elderly community.
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25 of the 35 participants found out about SSCA MNC services through ‘word-of-mouth’ (Graph 6). Those
who specified said ‘word-of-mouth’ was through a friend, neighbour, SSCA MNC staff member or other
community centres such as MTC and Ultimo Community Centre. This suggests SSCA MNC’s strength with
distribution of information is in their relations with other organisations and the general community. The
SSCA MNC website is rarely used by participants. This could be a result of the large number of elderly
participants interviewed who may not have the skills or access to a computer. Online communications such
as the website and e-newsletters as well as social networking sites such as Facebook could be better utilised
to attract clients under 25. Three participants said the newsletter was helpful, one participant said they
would like to receive updated information via email and another participant said they would like to receive
more information in the mail.
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No problems have been expressed with the accessibility of information provided by SSCA MNC and most
acknowledge this is a result of the helpful staff, availability of translators at the centre and that information
is provided in different languages. However there are some participants unfamiliar with SSCA MNC. These
are participants accessing services offsite at Our Place, such as the Cooking class and Computer class
demonstrating that further awareness about SSCA MNC is required at off site venues. Regular distribution
of the newsletter or flyers could assist with this, as well as events and information sessions being held
offsite.

Information Accessed and Age Distribution

30
70 +
25
20
15

61-70
51-60
41-50
31-40

10

26-30

5

0-25
Amount

Jo
b

Fl
ye
A r
ge
nc
N
ew y
sle
tte
r
S
W
al taff
ke
d
pa
s
W
W t
W
or
e
o
b
d
of rd o site
m
fm
ou
ou
th
Sp th
ec
ifi
ed

0

Graph 6

Participants were asked their reasons for using SSCA MNC services, what they enjoy most about
them and what they believe could be improved:
-

-

-

-

Five participants from the Cantonese Opera group said they most enjoy performing and one participant
said they enjoy the SSCA MNC ‘staff and all the activities they put on.’ One participant likes the large
rehearsal space. Two participants highlighted the need for a larger budget or donations for Cantonese
Opera, particularly to buy new equipment for when they perform.
The participant from the Computer class uses the service to develop skills for searching the internet.
They would like to see more people attend the class as they enjoy meeting new people. They believe
having more people in the class and a structured class where clients were given set tasks would also
improve the service. They also find the teacher really helpful.
All participants from the Cooking class enjoy the variety of food available and are happy with the
service.
The participant from the Thursday English class uses this service to meet people from other countries
and further improve English skills.
Participants from the Knitting group use the services as they believe ‘it’s better to knit with others than
to knit at home alone.’ This social aspect is also what they enjoy most. Having more people attend the
group is how they believe it could be improved. Participants would also like a safe place to leave their
materials onsite. One participant also said they like the free computer service and that students were
available for assistance.
Participants from the Multicultural playgroup attend because the service caters for families of culturally
and linguistically diverse backgrounds and is ‘very welcoming’. Four participants enjoy the people, the
support, socialising and making friends whilst letting their children play. A number of participants see it
as a way of building the community. For example one participant said they enjoy the ‘talk and exchange
with other mothers, its like local news updates, you hear about what is going on in the local area’. One
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-

-

participant would like the children to be able to use the garden at the centre and have storytelling
activities. One participant would also like excursions and activities organised for parents and children.
Another participant would like art therapy classes for kids and parents.
All participants from the Painting class use the services to improve their painting and artistic skills. One
participant said they enjoy meeting their neighbours. Another said they enjoy being with ‘like-minded
people who have similar interests and passions.’
Two participants from the Tai Chi class said they use this service for fitness, teaching and socialising.
All participants who are work experience volunteers use the free computer service. One participant said
they like that it is ‘free to all clients and free from interruptions.’ Another said they like ‘the atmosphere
and the friendly staff’. One participant highlighted the need for new monitors. One participant would
like all users to keep their areas clean, especially in the computer room.

Below are the responses from those participants who use services from other organisations in the
area:
-

Creative writing workshops at the Senior Citizens Centre, and recycling workshops and art and craft
workshops at the Department of Housing in Waterloo.
Ultimo Community Centre, Ron Williams Community Centre in Redfern, Surry Hills Community
Centre, Chinese Youth League and Harris Community Centre in Ultimo.
The Shop Women and Girls Centre, Hillsong, The Factory Community Centre, South Sydney PCYC
and SDN Children Services.
Other playgroup services in the area – Redfern Childcare, an early childcare centre on Wellington
Street.
Other playgroup services in the area –, South Sydney PCYC playgroup, Playgroups in the Park (which
SSCA MNC auspice and coordinate).
Guitar lessons and scrapbooking.
Other computer services.
Karate.
Volunteering.
Community transport, local council, food distribution services, playing cards, Redfern Inner City
Support, monthly bus trips.
Meals on Wheels.
Work Search, training facilities including PC & peripherals and self development programs.
Waterloo Green Neighbourhood program and I also work as a translator for a number of different
organisations
Tai Chi.
Four other participants said they use Ultimo Community Centre.

Below is a list of reasons participants gave for what restricts them from using more services at SSCA
MNC:
-

Not enough time.
Timetabling.
Transport, no car.
Not interested.
The services must be in school hours, which is restrictive.
Timetabling – need to take care of the baby.
Timetabling – need to do other performances for Cantonese Opera.
Too old to study.
Timetabling and not enough information for me.
Don’t know about them.
Would be interested in the computer class but it is at the same time as my painting class on Fridays.
Cost of the hall to hire.
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The graph below identifies the additional services participants are interested in at SSCA MNC
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Additional comments from participants:
-

-

-

Six participants would like an English class specifically for Chinese speaking people, with a Chinese
interpreter. They also specified they would like this on a Wednesday.
One participant would like to attend free films as it will assist in learning English.
Two participants would like a beading and jewelry class. They had previously attended a beading class
at SSCA MNC and found it enjoyable and beneficial.
One participant is interested in joining a volunteer program – where specific skills are utilised on a
specific projects. This participant also said they would like to see more volunteers and facilitators from
their own community, rather then being from outside their community. They would also like volunteers
from the Redfern community to facilitate workshops in other communities.
One participant would prefer bus trips to be free like other services in the area.
One participant would like hand sanitizers provided in the computer rooms to keep the work spaces
clean.
One participant would like information services for Centrelink and career opportunities for when their
children are old enough to go to school.
One participant would like services for single mothers that aren't age specific as they have found many
courses for single mothers are for 24 years of age and under. This participant would also like a single
parents group for parents 25 +.
One participant would like activities for younger people such as ‘graphic design or any other computer
programs.’
One participant would like language classes for languages other than English such as, Spanish, Japanese
and French.
One participant would like information courses around issues such as post-natal depression, self-esteem
and domestic violence.
Two participants would like classes in performing arts such as singing, guitar, piano and dancing
classes.
One participant would like a gardening workshop.
One participant would like woodcarving workshops.

46

-

One participant would like excursions that involve bushwalking for fitness and to meet people.

Conclusion
The general attitude of participants from all services is that they enjoy their experiences with SSCA
MNC and find them beneficial, particularly with developing skills and socialising. Many
participants acknowledge their good relationship with the staff at SSCA MNC and the helpful
assistance and support they offered in a range of services.
The data suggests that SSCA MNC has a good relationship with the elderly community as a large
amount of participants were 61 +. Most participants who have been accessing the services for 1 year
+ are also of this age. The lack of participants under the age of 25 could be connected to SSCA
MNC’s limited presence online. Online communications is an effective avenue for distributing
information, particularly to people under 25.
The data also demonstrates the culturally diverse communities that access the services. The
responses of participants suggests SSCA MNC provide beneficial services for these communities,
such as the Cantonese Opera and Multicultural playgroup which have a large number of
participants, as well as the accessibility of interpreters and information in other languages.
Improvements suggested by participants are largely related to budgeting such as new equipment for
the Cantonese Opera performances and new monitors for the computer rooms. A common opinion
was that services would also be improved with more clients, particularly for the Computer class and
the Knitting group - highlighting the importance of the social aspect for many participants. Further
information distributed to targeted groups could assist with this. For example advertising services at
other SSCA MNC events and activities could assist in getting more participants as the data
highlights ‘word-of-mouth’ is currently the most effective avenue for SSCA MNC information
distribution.
17 of the 35 participants use activities and services from other organisations. Many of these are
childcare services or other local community centres such as Ultimo Community Centre which five
participants said they use. This provides an idea of what other services and organisations
community members are using in the local area. It also demonstrates the need for relationships with
other local organisations where information can be distributed.
There appear to be no major restrictions that participants feel keep them from using additional
services other than some participants who are too busy, one with lack of transport and two who
need more information.
Many participants showed an interest in additional activities with SSCA MNC and wanted to
recommend ideas for new services and activities. This suggests they feel positive about their
experiences with the organisation and would like to continue their relationship with SSCA MNC.
The area that participants seem most interested in is skills development, in particular Computer
classes, Language classes, Art classes and Cooking classes (Graph 7). A large number of
participants are interested in developing computer skills which demonstrates the importance and
necessity for these particular skills amongst the community. There was a range of additional
services recommended by participants that SSCA MNC does not currently provide. The most
popular being an English class specifically for people who speak Chinese.
This assessment provides an insight into the needs of a sample of clients accessing the services at
SSCA MNC. There were a number of clients not interviewed largely due to limited time. However
the data provides an example of the current experiences of a number of SSCA MNC clients and
how the services can work to best address their needs.
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AUDITOR’S FINANCIAL REPORT
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