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Prepared by a dedicated member of the Sydney Chinese Services Interagency.
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“Let's Talk” Workshop for Work Experience Clients
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South Sydney Community Aid Multicultural Neighbourhood Centre Client
Consultation September — October 2010

Client Needs Assessment

This assessment was conducted from September b&@@6010 and aimed to identify the needs of clients
using the services at South Sydney Community Aidti®ltural Neighbourhood Centre (SSCA MNC)
through a survey consisting of quantitative anditateve questions that addressed client experiemdth

the services provided by SSCA MNC (Appendix 1). Tdrget group included clients from the following
SSCA MNC services: the Cantonese Opera group, ¢thepGter class, Cooking class and Painting class
located at Our Place, the English class on Thussdag0am, the Knitting group, the Multicultural
playgroup located at Alexandra Park Community Geritre Tai Chi class and work experience volunteers
(Graph 1). A total of 35 clients were interviewadluding 26 females and 9 males. Not all client® wh
access SSCA MNC were interviewed due to limitecbtithe gender imbalance is a result of more females
participating in many of the services that wereduge this assessment.

SSCA MNC Services and Gender Distribution

| | | | | |
Cantonese Oper 7
Computer clas

Cooking clas - ]
English clas:
Knitting group
Multicultural playgroup ] i) O Total
| ‘ m Male
Painting clas 1 i
O Femalg
Tai Chi clas:
Work Experience Volunteer _=l
T T T T T T T T T
0 2 4 6 8 10 12 14 16

No. of Participants

Graph 1

The process for this assessment included one-ointergiews with structured questions. At the
conclusion of interviews participants were invitecexpress any ideas or concerns that weren't agelde

in the provided questions to ensure their needs wamorded. Some participants required a transhetarh
was accessible due to the services provided by S8NE. Most clients were willing to give feedback. A
small number declined to participate. However spamicipants were hesitant due to lack of famitiari
with the interviewer and time restrictions. Certa@ivices such as the Multicultural playgroup dred t
Cantonese Opera group were easier to access theeiamber of people using them and the structure o
the service which allowed substantial amountsroétio sit with participants and discuss their eiquees.

Most participants live locally (Graph 2) demonstrgtSSCA MNC'’s presence amongst their local
community. The participants come from a divers@eaof cultural backgrounds (Graph 3), and speak a
diverse range of languages (Graph 4) highlighthgdulturally diverse community accessing SSCA MNC
services. The most common languages other thandbBragle Cantonese and Mandarin. Although this is
partly due to the large amount of participants ftbe Cantonese Opera group, it shows the importaihce
having interpreters and information available iesth languages.
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Suburb and Gender Distribution
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Graph 2
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. .. . @ Bosnian
Language Other than English Distribution
W Cantonese
O Croatian
121 O French
10 B German
@ Hokkien
8 B Indonesian
O Italian
6,
H Malay
4] m Mandarin
O None
24 O Russian
0. Bl Samoan
W Serbian
Graph 4

Many participants are aged 61 + (Graph 5) dematirsfra need for services for the elderly community.
This could be a result of social isolation or thabple of this age have more time to participateeivices
and have a desire to develop particular skillsawoessible to them earlier in life. This also desti@tes
that SSCA MNC provide services that meet the neédsnumber of elderly members of the community.
There were no participants under the age of 25 @tilld be for a number of reasons such as pebghéso
age do not feel the need to use community servicehge services currently provided are not appgatd
young people in the local area. 17 participanteHhzeen using SSCA MNC services for 1 year + (G&ph
11 of the 17 are 61 + demonstrating SSCA MNC’srginelationship with the elderly community.

Length of Time Accessing Services and Age Distribioin

20
18+

161 o1 +
14 year
124 0 6-12 months
10+ M Less than 6 months
81 O Amount
6,
4,
2,
O,
0-25 26-30 31-40 41-50 51-60 61-70 Over 70
Graph 5

25 of the 35 participants found out about SSCA Mé¢@vices through ‘word-of-mouth’ (Graph 6). Those
who specified said ‘word-of-mouth’ was through igrfid, neighbour, SSCA MNC staff member or other
community centres such as MTC and Ultimo Commu@iyntre. This suggests SSCA MNC'’s strength with
distribution of information is in their relationsti other organisations and the general commufitig

SSCA MNC website is rarely used by participantdsTould be a result of the large number of elderly
participants interviewed who may not have the skil access to a computer. Online communicatiocis su
as the website and e-newsletters as well as suetabrking sites such as Facebook could be beitsed

to attract clients under 25. Three participantd gaé newsletter was helpful, one participant Hady

would like to receive updated information via enaaitl another participant said they would like tenee
more information in the mail.
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No problems have been expressed with the accétysdiiinformation provided by SSCA MNC and most
acknowledge this is a result of the helpful stafilability of translators at the centre and th&trmation

is provided in different languages. However theeesome participants unfamiliar with SSCA MNC. Tdes
are participants accessing services offsite atRlare, such as the Cooking class and Computer class
demonstrating that further awareness about SSCA li4N€quired at off site venues. Regular distriuti
of the newsletter or flyers could assist with tlais well as events and information sessions besfdy h
offsite.

Information Accessed and Age Distribution

-30

o70+
m61-70
120/@51-60
W 41-50
0O 31-40
0 26-30
5 |m0-25

O Amount

-25

-15

-10

Graph 6

Participants were asked their reasons for using SSICMNC services, what they enjoy most about
them and what they believe could be improved:

- Five participants from the Cantonese Opera groigpteay most enjoy performing and one participant
said they enjoy the SSCA MNC ‘staff and all the\aties they put on.” One participant likes thedar
rehearsal space. Two participants highlighted gedrfor a larger budget or donations for Cantonese
Opera, particularly to buy new equipment for whaseytperform.

- The participant from the Computer class uses thacgeto develop skills for searching the internet.
They would like to see more people attend the @dagbey enjoy meeting new people. They believe
having more people in the class and a structugEssalhere clients were given set tasks would also
improve the service. They also find the teachdiyréalpful.

- All participants from the Cooking class enjoy ttaiety of food available and are happy with the
service.

- The participant from the Thursday English classukes service to meet people from other countries
and further improve English skills.

- Participants from the Knitting group use the sargias they believe ‘it's better to knit with othdran
to knit at home alone.’ This social aspect is abat they enjoy most. Having more people attend the
group is how they believe it could be improved .tiegrants would also like a safe place to leavérthe
materials onsite. One participant also said theytihe free computer service and that students were
available for assistance.

- Participants from the Multicultural playgroup atielmecause the service caters for families of cailur
and linguistically diverse backgrounds and is ‘vegicoming’. Four participants enjoy the people, th
support, socialising and making friends whilstitegttheir children play. A number of participaneest
as a way of building the community. For example pasicipant said they enjoy the ‘talk and exchange
with other mothers, its like local news updates) fiear about what is going on in the local areae O
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participant would like the children to be able s®uhe garden at the centre and have storytelling
activities. One participant would also like excors and activities organised for parents and amildr
Another participant would like art therapy claskeskids and parents.

- All participants from the Painting class use thevises to improve their painting and artistic skilDne
participant said they enjoy meeting their neighsodnother said they enjoy being with ‘like-minded
people who have similar interests and passions.’

- Two participants from the Tai Chi class said theg this service for fitness, teaching and socialisi

- All participants who are work experience voluntegse the free computer service. One participadt sai
they like that it is ‘free to all clients and freem interruptions.” Another said they like ‘thevasphere
and the friendly staff’. One participant highligtitthe need for new monitors. One participant would
like all users to keep their areas clean, espgdiahe computer room.

Below are the responses from those participants whase services from other organisations in the
area:

- Creative writing workshops at the Senior Citizemstfe, and recycling workshops and art and craft
workshops at the Department of Housing in Waterloo.

- Ultimo Community Centre, Ron Williams Community @enin Redfern, Surry Hills Community
Centre, Chinese Youth League and Harris Commurgtyt@ in Ultimo.

- The Shop Women and Girls Centre, Hillsong, The &tgag€ommunity Centre, South Sydney PCYC
and SDN Children Services.

- Other playgroup services in the area — RedferndCaik, an early childcare centre on Wellington
Street.

- Other playgroup services in the area —, South Sy C playgroup, Playgroups in the Park (which
SSCA MNC auspice and coordinate).

- Guitar lessons and scrapbooking.

- Other computer services.

- Karate.

- Volunteering.

- Community transport, local council, food distritmrtiservices, playing cards, Redfern Inner City
Support, monthly bus trips.

- Meals on Wheels.

- Work Search, training facilities including PC & pererals and self development programs.

- Waterloo Green Neighbourhood program and | alsdwasra translator for a number of different
organisations

- Tai Chi.

- Four other participants said they use Ultimo Comityu@entre.

Below is a list of reasons participants gave for wdt restricts them from using more services at SSCA
MNC:

- Not enough time.

- Timetabling.

- Transport, no car.

- Not interested.

- The services must be in school hours, which isiotise.

- Timetabling — need to take care of the baby.

- Timetabling — need to do other performances fort@sse Opera.
- Too old to study.

- Timetabling and not enough information for me.

- Don’t know about them.

- Would be interested in the computer class butat the same time as my painting class on Fridays.
- Cost of the hall to hire.
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The graph below identifies the additional serviceparticipants are interested in at SSCA MNC

Additional SSCA MNC Services

B Language class

B Computer class

B Art/Craft/Pottery classes

B Cooking class

O Multicultural playgroup

O Parenting assistance/childcare
B Tai Chi

B Martial arts (beginners)

O Exercise classes and sports
B Knitting group

O Multicultural sewing group

B Bus Trips/Excursions

O Festivals and Community Events
O Cultural Specific Gatherings

T T T T @ Cantonese Opera

0 5 10 15 O Free Films

No. of Participants

Graph 7
Additional comments from participants:

- Six participants would like an English class spealfy for Chinese speaking people, with a Chinese
interpreter. They also specified they would likis thn a Wednesday.

- One participant would like to attend free filmsitagill assist in learning English.

- Two participants would like a beading and jewelass. They had previously attended a beading class
at SSCA MNC and found it enjoyable and beneficial.

- One participant is interested in joining a voluntg@egram — where specific skills are utilised on a
specific projects. This participant also said thwuld like to see more volunteers and facilitafoosn
their own community, rather then being from outditksr community. They would also like volunteers
from the Redfern community to facilitate workshapsther communities.

- One participant would prefer bus trips to be fike bther services in the area.

- One participant would like hand sanitizers providethe computer rooms to keep the work spaces
clean.

- One participant would like information services €@entrelink and career opportunities for when their
children are old enough to go to school.

- One participant would like services for single nesththat aren't age specific as they have found/man
courses for single mothers are for 24 years ofamgeunder. This participant would also like a sing|
parents group for parents 25 +.

- One participant would like activities for youngexgple such as ‘graphic design or any other computer
programs.’

- One participant would like language classes foglages other than English such as, Spanish, Japanes
and French.

- One participant would like information courses ardissues such as post-natal depression, selfrestee
and domestic violence.

- Two participants would like classes in performimts&uch as singing, guitar, piano and dancing
classes.

- One participant would like a gardening workshop.

- One participant would like woodcarving workshops.
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- One participant would like excursions that invobweshwalking for fithess and to meet people.
Conclusion

The general attitude of participants from all seegiis that they enjoy their experiences with SSCA
MNC and find them beneficial, particularly with ddeping skills and socialising. Many
participants acknowledge their good relationshithwhe staff at SSCA MNC and the helpful
assistance and support they offered in a rangeruices.

The data suggests that SSCA MNC has a good rethifomvith the elderly community as a large
amount of participants were 61 +. Most participam® have been accessing the services for 1 year
+ are also of this age. The lack of participantdaurihe age of 25 could be connected to SSCA
MNC's limited presence online. Online communicasios an effective avenue for distributing
information, particularly to people under 25.

The data also demonstrates the culturally divessencunities that access the services. The
responses of participants suggests SSCA MNC prdxedeficial services for these communities,
such as the Cantonese Opera and Multicultural ptaygwhich have a large number of
participants, as well as the accessibility of ipteters and information in other languages.

Improvements suggested by participants are lamgédyed to budgeting such as new equipment for
the Cantonese Opera performances and new monitotisef computer rooms. A common opinion
was that services would also be improved with notiemts, particularly for the Computer class and
the Knitting group - highlighting the importancetb& social aspect for many participants. Further
information distributed to targeted groups coulsistswith this. For example advertising services at
other SSCA MNC events and activities could assigetting more participants as the data
highlights ‘word-of-mouth’ is currently the mostfettive avenue for SSCA MNC information
distribution.

17 of the 35 participants use activities and sess/icom other organisations. Many of these are
childcare services or other local community cengtesh as Ultimo Community Centre which five
participants said they use. This provides an ideehat other services and organisations
community members are using in the local aredstt demonstrates the need for relationships with
other local organisations where information camliséributed.

There appear to be no major restrictions that @pents feel keep them from using additional
services other than some participants who are tsg,lwne with lack of transport and two who
need more information.

Many participants showed an interest in additi@eivities with SSCA MNC and wanted to
recommend ideas for new services and activitieis Jinggests they feel positive about their
experiences with the organisation and would likedotinue their relationship with SSCA MNC.
The area that participants seem most interestedsiills development, in particular Computer
classes, Language classes, Art classes and Codisges (Graph 7). A large number of
participants are interested in developing compskéis which demonstrates the importance and
necessity for these particular skills amongst tramunity. There was a range of additional
services recommended by participants that SSCA MbiS not currently provide. The most
popular being an English class specifically forgleavho speak Chinese.

This assessment provides an insight into the neea@lsample of clients accessing the services at
SSCA MNC. There were a number of clients not irieared largely due to limited time. However
the data provides an example of the current expegieof a number of SSCA MNC clients and
how the services can work to best address thedsee
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